Reserve Bank of India
Issue Department
Ahmedabad

RBI/Ahmedabad/lssue/27/22-23/ET/638

Reserve Bank of India (RBI), Ahmedabad (hereinafter referred to as ‘Bank’) invites tender through
e-tendering method for supply of sufficient number of adult and able bodied labourers for handling
of coin bags and note boxes. Interested and eligible companies / firms can download the tender
form from Reserve Bank of India's website https://rbi.org.in/Scripts/BS_ViewTenders.aspx and
MSTC website https://www.mstcecommerce.com. The timelines for the tender are as follows:

e-Tender view date at MSTC/RBI website | February 06, 2023 (Monday, from 12:00 PM)
Pre-Bid Meeting February 28, 2023 (Tuesday, at 12:00 PM)

Start Bid Date March 01, 2023 (Wednesday, 12:00 PM onwards)
Last date of submission of EMD March 10, 2023 (Friday, till 12:00 PM)

Close Bid Date March 10, 2023 (Friday, 04:00 PM)

Date & Time of opening of Part-| March 10, 2023 (Friday, 05:00 PM)

(Technical Bid)

Date & time of opening of Part-1l (Price To be informed subsequently

Bid)

All interested companies/agencies/ firms must register themselves with MSTC Ltd. through the
above-mentioned website to participate in the tendering process. Please also note that further
Addendum / corrigendum will be published only on RBI website and MSTC website. The Bank
reserves the right to reject any tender or all tenders without assigning any reason.

Regional Director
for Gujarat, Daman & Diu and Dadra & Nagar Haveli



https://www.rbi.org.in/Scripts/BS_ViewTenders.aspx
https://www.mstcecommerce.com/
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2. Bl BT faaru
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¥ (& S gRT A by w ﬁltrfi’mfr
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— | - ¢fHIpd 98 TF URT - 1 - TS o)
https://www.mstcecommerce.com/eprochome/r
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7. ST IR (EMD)

31,20,000/- (3UY Th I S BWR HE)
TSl & HIEH & | ST IR & o1 0T g3
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8. ST MR (EMD) TISUHET &
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A 01, 2023 GYAR, 12:00 PM )
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ferfires o1 fean S|




Reserve Bank of India
Issue Department

Ahmedabad

SCHEDULE OF TENDER (SOT)

1. e-Tender No.

RBI/Ahmedabad/Issue/27/22-23/ET/638

2. Name of the Work:

(a) Loading, unloading, weighing, carting, stacking of
coins packed in bags and also for miscellaneous
incidental items of work in the premises of RBI,
Ahmedabad, Currency Chests (CCs) under jurisdiction of
RBI, Ahmedabad, or at any premises identified by the
Bank.

(b) Loading, unloading, weighing, carting, stacking,
spreading of full notes boxes in the premises of RBI,
Ahmedabad, Currency Chests (CCs) under jurisdiction of
RBI , Ahmedabad, Railway Station/Airports or at any
premises identified by the Bank.

3. Mode of Tender:

e-Procurement System (Part | — Techno- Commercial
Bid and Part Il — Financial/Price Bid) through MSTC
website
https://www.mstcecommerce.com/eprochome/rbi/

4. Date of Notice Inviting Tender
(NIT) available in MSTC portal for
viewing of e-Tender

February 06, 2023 (Monday, from 12:00 PM)

5. Date and Time of the Pre-Bid
Meeting

February 28, 2023 (Tuesday, at 12:.00 PM)
(The meeting shall be held at Meeting Room on 4 floor
of Bank's Main Office Building in Ahmedabad.
(Participants who are willing to attend the Pre-Bid
meeting are requested to remain present at
aforementioned venue and date & time)

6. Estimated cost of the work:

¥ 60,00,000/- (Rupees Sixty Lakh Only)

7. Earnest Money Deposit (EMD)

%1,20,000/- (Rupees One lakh Twenty Thousand Only)
in the form of NEFT. Any bids received without EMD shall
be treated as non bona fide and shall be rejected from
participating in the tender process.

8. Last date of submission of
EMD through NEFT

March 10, 2023 (Friday, till 12:00 PM)

9. Bidding start date of Techno-Commercial

Bid and Financial/Price

Bid

at

https://www.mstcecommerce.com/eprochom

elrbi

March 01, 2023 (Wednesday, 12:00 PM onwards)

10. Date of closing of online e-Tender for
submission of Techno-commercial Bid and

Financial/Price Bid

March 10, 2023 (Friday, 04:00 PM)
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11. Date & Time of opening of Part-I (i.e.

Techno-Commercial Bid)

March 10, 2023 (Friday, 05:00 PM)

12. Date & Time of opening of Part-
Il (i.e. Financial Bid)

Will be intimated to the eligible bidders.

13. Transaction fee

Payment of transaction fee through MSTC payment
gateway either by NEFT/RTGS, through challan or by
Online payment through Net banking/Debit card/Credit
card in favour of MSTC LIMITED. Upon receipt of
payment, system will automatically authorize the
payment.

Charges for participation in e-procurement will be made
to M/s MSTC Ltd. through MSTC Gateway/NEFT/RTGS
in favor of MSTC Limited or as advised by M/s MSTC
Ltd.




SR IHIuT
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T BRI YUl 8T B 1 33 UIfedl ! W Ygars B4 R Ufaared! & fafed =u & g s
DI MaTaHdT g fs 317 T favan € 3R 9 raat fAfder tgd ava & forg uRdig Roid o gy <t
T8 SFeRI R AR 78 €1 78 JIHaR 39 YR IR & 9l § f I8 WRd Rord 9o a1 59 faat
W Tifrent a1 TRt a1 I efda STy, HHial, Telel a1 JagdRI & ot SR I8] g

HRA1g Rord S ufaie T & 3 ggM a1 uRaieHT & WU &1 sea & e, 39 eday § e 78
T RO BT FT A1 AT BlaTel UishaT IT YUl &l see &1 RIeR JRfdd I&dT 81 T8 39
gfEsT 8 B foram aral frsht oft ver 9 39 g R Taf 3R9 T STHR $HRA &1 AUSR ft [aadr g1 39
gfeareT & B foam ara fasedt off uer or erst &t forsdt off uR &t @rTd ot wfayfd T8t @ st

DISCLAIMER

Reserve Bank of India, Issue Department, Ahmedabad, has prepared this document to give
background information of the work to the interested parties. While Reserve Bank of India has
taken due care in the preparation of the information contained herein and believe it to be in order,
neither Reserve Bank of India nor any of its authorities or agencies nor any of their respective
officers, employees, agents or advisors give any warranty or make any representations, express
or implied as to the completeness or accuracy of the information contained in this document or
any information which may be provided in association with it.

The information is not intended to be exhaustive. Interested parties are required to make their own
inquiries and respondents will be required to confirm in writing that they have done so and they
do not rely only on the information provided by RBI, Ahmedabad in submitting the Tender. The
information is provided on the basis that it is non — binding on Reserve Bank of India or any of its
authorities or agencies or any of their respective officers, employees, agents or advisors.

Reserve Bank of India reserves the right not to proceed with the tender or to change the
configuration of the tender, to alter the time table reflected in this document or to change the
process or procedure to be applied. It also reserves the right to decline to discuss the matter
further with any party expressing interest. No reimbursement of cost of any type will be paid to
persons or entities expressing interest.




TR Nidd & §-UIRRAC & HaY H Agcayul e

g THTCH i, 3t §-MedRdc Ufohar g1 ST SrR1Y 8 b 3ot aff-tems MfdaT IRgd &= 9 gd 3
39 fAfaer & faw ud 2l &1 ug o | St fAfdcaredl 39 2rdf ud gedrash Ted (S8 3Ma<ad gl) &1 uTe el
R &, 9 Afde &1 g Sich T SH & U T8 81|

1.

5-TfaeT ot ufsean

(A) GSTIROT: -

39 vfshar ¥ THTEER $-MaiRHe Ui WR I8 BT Usiihur fopar s +ft =nfiya 8, S fob figgees 1

GOl & UTd B dSR Saae e &0 F 3T alel Ydd &R Tbd & | db-Id]-arofods siat &

Y- $EC TR el dlell T PR o {78 Seiareii-eb slieil-Ufshar +f &1 STet | v & U &

Il wrsT ergy fEfsead wféfthre BT =feul dei &1 TY T, ¥ el & & fow ot sgaw

FHXT BT o Sexe T ST g 811 3 a1t & forg vHuad foieR =18t grmi (fEforea Rger

fed sferdt &1 T =g fopam wmamm)

o=y e : Joa Sich aUT ddh-ie! aTfoicud didl B AR dad

www.mstcecommerce.com/eprochome/rbi UX U¥dd fopar S|

(1) deU 9 smufera & f&F 3 www.mstcecommerce.com— e-Procurement—PSU/Govt.Depts— RBI ¥
Vendoﬁwﬁaﬂ%uﬁ@m&mﬁdﬁﬂ%mﬂﬁa?iﬁwa@mﬂmw
ﬁﬁmmﬁﬂa—» Submit B3|

(2) I 7 USTHRUT & THT SNt 5-Ad fear o1 I IR 37 U Uolidmrur Bt g &1 Ried sRfes §-

A T @TITI dexl &l i?uqd W'T_Q'_Q'h > ﬁ'l'q www.mstcecommerce.com/eprochome U¥ " VIEW

VIDEO" fdieh & Td Iuaisd deR MRS MR ISl TS s o1 e A &1 garg of offelt 5 | 3 faelt oft

TRE & WHIHRU & A H, HUT TSR I Judhs &3 3-Ffaer & Fuifa aou 3 uga)|

Hud fad (THTHC )

1. 91 Ry, Siew 2. TS ATET, UaUd
megha@mestcindia.co.in vadopn3@mstcindia.co.in
BH-0265-2960354/2960379/2960385, TIH -0265 2960354/2960379/2960385,
7044067736 8420178283

U e (MR Rerd d):-

1. Tftfem Miafead, Ty | 2. iy . 7. 6K, Ty 3. fAfosr oo Rig, 9w

smgonsalves@rbi.org.in drathore@rbi.org.in

Tlﬁ?-079—27543037/ Tlﬁ?-079—27540073/ nitishkumarsingh@rbi.org.in
9687548567 9004349655 BIH-079-27548211/
7275905228
(B) Reew "o rdemy: -

i) IS 7 3R 39 IR &7 TR Rew

i) 3M35-9 Td ST W P I¢IC HFOR

iii) e gy feforea RgeR

iv) T3S 8 3UST 161 3R IYY HW & FucdiR H! Red & SIS B 2Td fohdT Sy
(PT2d hI ATH - Windows X86 Offline)

ALL active X controls @1 Hfdhd &R Td ‘use pop up blocker’ DI &M DHIH & AT under

Tools—Internet Options— custom level 3UATY|

e &Y garrg &) 91l | fb 9 fRifaer ufsar & 3ml sg T ugd fadar mEe” 3R
ST MeS" ¢d |
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(A) HTFT | TH-Ip!-qIuITS dicht THHTsel § & T MGy aRIE 3R 91 | Solagi-d &0 4 Jrell
ST | Sl &1 gAaeIFe U J Wi S & SielialdT & bl (Jod) §

(B) ScIaCIMe FU H Y4 SIetl BT U || had S4l/ 3761 STGrdl/ SIGIarst ol @l Se [T
Tp11ob! AU SIet BT HRT | URT RoTd s §RT A — IUIcded U ¥ Wb/ urdl 74 31|
TS Sicliardl/ aicierarsdl & 396 gRT IfY & 718 3-3d R o Sidl & HET 1| & Jia- &) a1 ol
ST |

Aie - AfaereR! & garg <t STt 8 6 3 3t Tatam Tya &3 31 USRI B 3MH IR R B STl
et grfl, Sufe FHIvd diel SHT HRd THT HUAT U+t Jag 31 ufaeasf Hiad uxga H: | 9ufy, afg
SOR &1 ga fRUfad & TR <gAaw o 3frd urg St § & AW Sieiiard & w1 uerH fasar o
[T § U9 Afe 59 a1t ax Seft Ui it § af anY SRy femnfAcn & SuR SIRars & Seh

fRfger & gt ufafdat =1 et off sruwar & fomT sifaTe db-ie! iR Tt URST § g fhaT
ST 18T

Slaghc Akl § SlagHc 3Udle oA o ot dexl oI f9fT IR & Attach Documents feid o1
IUANT A BT S fean Sfrar 81 Tl xdmaet 3ueiis fhT off gobd 81 3Udls & fo Tohd
XA BT HAGTH SHR 4 TS ¢ | 3P TgTIal & e, FUAT deR MeS & e BT ure H |
Ww$mﬁﬁuqﬁa- dJexdfE o " My Menu" & Sl " Transaction Fee Payment" INCY
BT IUTRT Db Ae e DI YT DR | dexi Dl gdc SITsI3 siqd ¥ Ffdar fa= &1 g9 &1
BT | dEX & U TASUWe! AT SHAas YdH & HATeIH ¥ YA B $I YraeT gRit| TIsUme! &I
TG I R, I8 TP i HRHR ITAH SI-Re HUT | A1 TR BY TR B AHTIR dex - e
IR B 9T foddt Saeltd o ST DR G| SR YA BT 999 DR W, de U shfge/sfae
HTs/Ac ST BT SUTN FHRdb YA HR Tl ¢ | Th SR e YA TATHCRT & A11Hd o W1 o
STHT B O 8, f A Yoo Wa: ARgd gl ST 3R dex &I Th RRed -kes Ad U gh|
AT Yo AT ARG 8T 81 -0 Yo BT YA [T 3T d8r @ sifarg 3-ffaer oo ugd
el gl

e : Siciierars & garg < S 8 o 3 39 Frfen & qEH 9y ¥ v ugd aeeH Yok ol
HR ¢ b SIel STHT X & [aY 36 G& ! i I0g a9 |

fAfaar ufshar &1 Sifad U ¢ & TR HRdR Rord dob ot e Td U= sHd 9 g1 Horm | 37y
SIciardTse] &I I8 AT B BT ATTIDH T & b THTIE (3uTd TaT UeTd) & 1Y dS% & Uil
& AT UM B T8 SAD! HIURC SHA-3MTga! Y AR T | Sreararsit ¥ gg srRiy it g fF 3
A St ((Sfoted RgmR aféftrdie) ot duar gHfd &3

(i) U & < fob TR | Ifcaiad dawrge I Ffder gxdrasl S8-dls &+ arelt aifeal &1 g
fPTa &1 BIS UG el ¢ | 3fd: Aaiararst 9 SRy & {6 3 Ffaer Wiem &1 fad are ¥ ugd U9
IR R W dewTge ¢ d1fds g YA 81 9o fob o fAfdal axards S13-dis oA & a1g 394 fAfdar o
Tfa sroes oy e forft of gfew @) Tt 9% €1 Tefid gieum, Tl B1E 31, Bl S8dls B B
fTeRY ST3dls &= ardl urféal &l gif|

(if) ITATSC Y GXATAS SIS PR dldt FIAGIHRI Bl 3H TSNS (@G DI 8) P Yraud & daey H
A F dZ I g WSt AWl pum THEEdR  fafics @t deumse

www.mstcecommerce.com/eprochome/rbi é@ |

& a1 S GaT (THesd)) § Sferad Fiad [ SR 99 & §18 5-1aa] deb ) Ul off
qH G|
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3-Fifaer o qieft e
(a) Siciterarstt &I §-ffder & U 89 & T THUIERR Uica & Moy § {1aRa® ST STHRTR]
(SUHS]) 3MTATST STHI B DI MARID T & | STAS! IR Bl SIS <F gl 8N BT Ut B &b U
YR ROTd o, SEHGIEIG §RT SHd dex (A8 ®1 SuHS! Ay $R 4 Sg |

(b) 9 ufshar & deb-itep! afoIfoe sieht & Ty-Jry fa<iia sk o = & o 3aae e sl <
gl

(c) FoF Sciwarsil 3 Iad Yoo STHT IR A1 § Had d g §exe & HIegH ¥ THUGSRY &1 dadrse
www.mstcecommerce.com H 9 g 3T db-iieh! aTdifoues sielt quT e sielt STHT R Thd & —

e-procurement —PSU /Govt. depts. —RBI Vendor Login —My menu— Auction Floor Manager—

live event —Selection of the live event— Techno Commercial Bid

(d) Siciterdr & R & WHR HRd gU 3R I R fadd Fb enApple THTE A0 J Th
TURBRA I DI S 1 Afet | R 3= I Tal/anifce fafde & 4= 8T 3R 39
A9 AT BN | T8 BT qh-iich1-aTvTD Siet TR i B & qd §IE &l §R B eIl g1 3 78
URIB L I T a1 B, dl sliciiarar 3ru- Siell o goi/odd el &= e |

(e) TH-II-aTOIfeue et URA & TG, ATGIT B U Tah-Id-anforeds Sia b Rere w1 &
fo 'save' R @ 1 91U | U IR THT H=A & 916, T Sl feidh Wichd g1 ol § 3R 39 HRAT
BT § 3R bR Scliarar &) 3ruit Hed aiell ol 3 & AT "save” W i &1 =iy fihR U aR
qp-Iep-arfiifeye siell 3R e aiell a1 Hool o S & §1e, Seilardl Sio- diel &of H & fig
"Submit" S TR G B Thdl |

AYe:- Sidierdl §RT "Final Submission” §¢- TR fad® &R & d1¢ ddh-1dI-aluiead et 3R T
et BT HRNTAT o1 fbar &1 Gapar 5

(f) Tt ot & Sicfiardr &) ot Sl Ugd FRd Ty fefored gxier & Wy SuHT 3MEal iR
URIGS &1 SUART HRAT AT

(9) T 3-Ffder ufsrar & SRE, S T a1 Uh-gaR & T1Y-91Y 3 g+t & forg off gft arg @
HATH 6|

(h) 3-Ffaer waR gd-aiftd fafy ofR THg & Y-y IR TS 718 3afy & forg geft X |

(i) 3-Ffder ufsear & SRM wqd I+t 3o Siferar sicherd & T ST U ¥ Seadri gt
foreht off St P I SiefiardT gRT vRaTfad 9y Sielt & F0 B AET ST 3R HdT GRT STD! WP
3Mgfid & fsaTe & fore bl SIR Siefiarar & o9 U STAdR! Siae gRitl 39d UYTd 98 9%hd
fAfdererat myfdedl weamem

() Te ifard g for T ft aifert ot fSfored geater TmToT ol & 1Y U o STe 3=t 39 Rew
GRT WIDHR g1 foar ST |

(k) a1 & U fSFT PIg HRUT AT Ffdar &1 guf a1 31ifR1e U 9 IE B 1 SRATBR B T WIHR
B3 1 A9 T T S BT PR JRéd g

(1) ffaer examast & Fawt o 2raf @ faae ot srmfa et 81 fsh +f sicfierar gr1 $-Ffder vk
H Sl TR BT it & forg fat ofik wraf ot wWipfa &1 gff F=ar ?

(m) TTT B IPT8 (GINTH) HI 3-Mfder TR F Md Bt TS 1 Igyd B 9 arelt R 3-Ffder
TaR/MfaeT gxaras # <RITT 7T gaiud & SR YR 303 (3(! 3R Teai a1 #) & gt =nfeul

4 gall 3-MfdeT & aRUMRGET is Wt e IuH Ifcarad Hadt $iR wrdl gRT =mRId 81|

10.

TbTobT SR ATfIous FaHl 3R =rdl # fobeht v R & faae o1 srgAfd T8l &

11.

IR f3foTed gwaier & 1Y ST Siell URdd B & 91 Sieitdbd] (Afdal d% Tl Ugd bl ¢ |

12.

YR Re7d §b & U foT his HRUT IdTE 39 3-[MTal BI I B a1 A (@fera o1 Ui o1 g
IRRG Y g BT HYBR g

13.

GT\JHE'IET-[ fAfaar U;Uh: QTIW fafies a1 aw www.mstcecommerce.com/eprochome/rbi H
Fuffea Fromt ok wrdf oik uftharstt & IR TRgd &t STt A1y
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14.

Sicierarst! ®I TS B /dl & AR MaAD TH SXATAS UATS B 81111 TS fhT 7T T
3 fpeft gxaTaw W faaR 78T foram Sem i THes el &1 /1dl & S8R SHaRa® ol 5|

15.

Sl BT i W U ddb-1h! 3R aToIfods TReUl & YR TR far S|

16.

Sicierarsl gRT 3US [T U SIATaSil Bt ofrd &l ST | Ife etierdl gRT TS bis WY SHeRI o
P IRM 3FFT TS Ol 8, O Ipobdll SIGrai@Teiardai) Bt SuHe! Sed B ot S| qebepd]
Sicierarsit & Radme s 3R TaarR R §9 oH Iied <STdd BRaTs Hi &) o Jahd! g
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I : ions for e- f MSTC Portal

This is an e-procurement event of MSTC LTD. You are requested to read the terms & conditions of this
tender before submitting your online tender. Bidders who do not comply with the conditions with

documentary proof (wherever required) will not qualify in the Tender for opening of price bid.

1.

Process of e-tendering

(A) Registration: -

The process involves vendor’s registration with MSTC e-procurement portal which is free of cost.
Only after registration, the vendor(s) can submit his/their bids electronically. Electronic Bidding for
submission of Techno-Commercial Bid as well as Price Bid over the internet will be done. The Vendor
should possess Class Il signing type digital certificate. Vendors are to make their own arrangement
for bidding from a P.C. connected with Internet. MSTC is not responsible for making such
arrangement. (Bids will not be recorded without Digital Signature).

SPECIAL NOTE: The price bid and the commercial bid has to be submitted on-line at
https://www.mstcecommerce.com/eprochome/rbi

(1) Vendors are required to register themselves online with www.mstcecommerce.com

— e-Procurement —PSU / Govt. depts. —Click on RBlI —Register as Vendor Filling up details and
creating own user id and password— Submit.

(2) Vendors will receive a system generated mail confirming their registration in their e- mail which
has been provided during filling the registration form. Bidders are advised to refer to the VENDOR
GUIDE and VIDEO GUIDE available under “VIEW VIDEO” Link at
www.mstcecommerce.com/eprochome for detailed guidance. In case of further clarification, please
contact MSTC, (before the scheduled time of the e- tender).

Contact person (MSTC):

1. Megha Sinha, DM 2. Marut Saha, Manager
megha@mstcindia.co.in vadopn3@mstcindia.co.in
Ph-0265-2960354/2960379/2960385, Ph-0265 2960354/2960379/2960385,
7044067736 8420178283

Contact Person (RBI):
1. Sharmila Gonsalves, 2. Dileep B.S Rathore, 3. Nitish Kumar Singh, AM
AGM AGM
smgonsalves@rbi.org.in drathore@rbi.org.in nitishkumarsingh@srbi.org.in
079-27543037/ 9687548567 | 079-27540073/ 9004349655 079-27548211/7275905228

(B) System Requirement: -

i) Windows 7 and above Operating System

ii) IE-9 and above Internet browser.

iii) Signing type digital signature

iv) JRE 8 update 161 and above software to be downloaded and installed in the system (File
Name- Windows X86 Offline)

To enable ALL active X controls and disable ‘use pop up blocker’ under Tools —Internet Options—
custom level

Bidders are advised to refer to the “Vendor Guide” and a “Video Guide” before

proceeding with the tendering process.
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(C) Part | Techno-Commercial bid will be opened electronically on specified date and time as given
in the NIT. Bidder(s) can witness electronic opening of bid.

(D) Part Il Price bid will be opened electronically of only those bidder(s) whose Part | Techno
Commercial Bid is found to be Techno-Commercially acceptable by RBI. Such bidder(s) will be
intimated date of opening of Part Il Price bid, through valid e-mail confirmed by them.

Note: The tenderers are advised to offer their best possible rates. There would generally be no
negotiations hence please submit your most competitive prices while submitting the price bid.
However, in case the lowest rate appears to be reasonable taking into account the prevailing market
conditions, the order may be awarded to the lowest bidder and if the rate is still considered high,
action as per prevailing instruction/guideline shall be taken.

All entries in the tender should be entered in online Technical & Commercial Formats without any
ambiguity.

Vendors are instructed to use Attach Documents link in bidding floor to upload documents in
document library. Multiple documents can be uploaded. Maximum size of single document for upload
is 4 MB. For further assistance, please follow instructions of vendor guide. Special Note towards
Transaction fee: The vendors shall pay the transaction fee using “Transaction Fee Payment” Link
under “My Menu” in the vendor login. The vendors have to select the particular tender from the event
dropdown box. The vendor shall have the facility of making the payment either through NEFT or
Online Payment. On selecting NEFT, the vendor shall generate a challan by filling up a form. The
vendor shall remit the transaction fee amount as per the details printed on the challan without making
change in the same. On selecting Online Payment, the vendor shall have the provision of making
payment using its Credit/ Debit Card/ Net Banking. Once the payment gets credited to MSTC'’s
designated bank account, the transaction fee shall be auto authorized, and the vendor shall be
receiving a system generated mail. Transaction fee is non-refundable. A vendor will not have the
access to online e-tender without making the payment towards transaction fee.

NOTE - Bidders are advised to remit the transaction fee well in advance before the closing time of
the event so as to give themselves sufficient time to submit the bid.

All notices and correspondence to the bidder(s) shall be sent by e-mail only during the process till
finalization of tender by RBI. Hence the bidders are required to ensure that their corporate e-mail 1.D.
provided is valid and updated at the stage of registration of vendor with MSTC (i.e. Service Provider).
Bidders are also requested to ensure validity of their DSC (Digital Signature Certificate).

(i) Please note that there is no provision to take out the list of parties downloading the tender document
from the web site mentioned in NIT. As such, bidders are requested to see the web site once again
before the due date of tender opening to ensure that they have not missed any corrigendum uploaded
against the said tender after downloading the tender document. The responsibility of downloading the
related corrigenda, if any, will be that of the downloading parties.

(ii) No separate intimation in respect of corrigendum to this NIT (if any) will be sent to tenderer (s) who
have downloaded the documents from web site. Please see Website
www.mstcecommerce.com/eprochome/rbi of MSTC Ltd.

E-tender cannot be accessed after the due date and time mentioned in NIT.
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Bidding in e-tender:

(a) Bidder(s) need to deposit necessary EMD (through NEFT) to be eligible to bid online in the e-
tender. No interest will be paid on EMD. EMD of the unsuccessful bidder(s) will be refunded by RBI,
AHMEDABAD after award of work.

(b) The process involves Electronic Bidding for submission of Techno Commercial Bid as well as
Price Bid.

(c) The bidder(s) who have submitted the above fees can only submit their Techno Commercial Bids
and Price Bid through internet in MSTC website www.mstcecommerce.com — e-procurement
—Psu /Govt. depts. —RBI Vendor Login—My menu— Auction Floor Manager— live event
—Selection of the live event— Techno Commercial Bid.

(d) The bidder should allow to run an application namely enApple by accepting the risk and clicking
on run. This exercise has to be done twice immediately after clicking on the Techno-Commercial bid.
If this application is not run, then the bidder will not be able to save/submit his bid.

(e) After filling the Techno-Commercial Bid, bidder should click ‘save’ for recording their Techno-
Commercial bid. Once the same is done, the Price Bid link becomes active and the same has to be
filled up and then bidder should click on “save” to record their price bid. Then once both the Techno-
Commercial bid & price bid has been saved, the bidder can click on the “Submit” button to register
their bid.

NOTE: - The Techno-Commercial Bid & price bid cannot be revised once the “Final Submission”
button has been clicked by the bidder.

(f) In all cases, bidder should use their own ID and Password along with Digital Signature at the time
of submission of their bid.

(g) During the entire e-tender process, the bidders will remain completely anonymous to one another
and also to everybody else.

(h) The e-tender floor shall remain open from the pre-announced date & time and for as much
duration as mentioned above.

(i) All electronic bids submitted during the e-tender process shall be legally binding on the bidder.
Any bid will be considered as the valid bid offered by that bidder and acceptance of the same by the
Buyer will form a binding contract between Buyer and the Bidder for execution of supply. Such
successful tenderer shall be called hereafter supplier.

(i) Itis mandatory that all the bids are submitted with digital signature certificate otherwise the same
will not be accepted by the system.

(k) Buyer reserves the right to cancel or reject or accept or withdraw or extend the tender in full or
part as the case may be without assigning any reason thereof.

(I) No deviation of the terms and conditions of the tender document is acceptable. Submission of bid
in the e-tender floor by any bidder confirms his acceptance of terms & conditions for the tender.

(m) Unit of Measure (UOM) is indicated in the e-tender Floor. Rate to be quoted should be in Indian
Rupee (both in figure and word) as per UOM indicated in the e-tender floor/tender document.

9. | Any order resulting from this open e-tender shall be governed by the terms and conditions mentioned
therein.

10. | No deviation to the technical and commercial terms & conditions are allowed.

11. | After submitting online bid, the bidder cannot access the tender, once it has been submitted with digital
signature.

12. | RBI has the right to cancel this e-tender or extend the due date of receipt of bid(s) without assigning
any reason thereof.

13. | The online tender should be submitted strictly as per the terms and conditions and procedures laid
down in the website www.mstcecommerce.com/eprochome/rbi of MSTC Ltd.

14. | The bidders must upload all the documents required as per terms of NIT. Any other document

uploaded which is not required as per the terms of the NIT shall not be considered.
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The bid will be evaluated based on the filled-in technical & commercial formats

The documents uploaded by bidder(s) will be scrutinized. In case any of the information furnished by
the bidder is found to be false during scrutiny, EMD of defaulting bidder(s) will be forfeited. Punitive
action including suspension and banning of business can also be taken against defaulting bidders.
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Reserve Bank of India
Issue Department, Ahmedabad

RBI/Ahmedabad/lssue/27/22-23/ET/638

RradT 1 3R e 9T @t gefeiT & forw yafd d= & 903 3R J&m yfiel &t
3y & fere $-ffaer

E-Tender for Supply of Sufficient Number of adult and able bodied labourers for
handling of coin bags and note boxes.

YT /PART |
ST T SART 3R arifvifues fRufaai

CCERERGED

Scope of work and commercial conditions
(Section 1 to V)
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PEIRRErIEE
YRAT Red dop,
e faum,

S{gHaldlq - 380014

eI,

89 UdcgRT F1o- 7 Py sl § defid faarol qur amm ot A St &t SiE iR Iad
I ¥ Fufikd =@ &1 SR =7 & Uy T ffder 1 guifad A arelt T Saa®
TSGR U 1 & UyTd 3o 39 B Fuia Sl & J09 & SaR Fuia a0 &
iR M & Jau 7 g # aftfa Rf ¥ Funfed #=a &1 UdIg #RA & o &R UBR
T faavur qur ffaer, sxRAm, fORy =, HET @ A6 S, Jfdar @ Fdl & SER foiad
E= & SIUR UaUTd It & WY 1T foear Sem adr 9t o Ael § @R g arel

3@l & AR QX1 foham Smem|

B -3 |

EURE]

(a)

ST BT 3R

YRA Rold &b, SEgHeEE gRl Ue
Srcfiarare & é‘ﬁrﬁm T Bt Sl B
ﬁﬁaﬁ e IR ¥

i A SR
ﬁﬁaﬂﬂggr%’

) URdig Rod 9%, seHeEg & URRR,
WW%W@%W%J&
3 aTe gaT e (Fiiyar §o grR1 qu fee M
fodl f oheR # a‘r%ﬂ SIS, goH,
P, 7 & U U MU Ryaat 3t Rf ok
3 TafRId B |

(b) HRdm Roid d&, sfercEe & uReR,
YR Rord d, sreremEe & fER &
A 3 aTe ggT v (AR, Yed WIH /TERUIE,
Il §% gRT o9 fpu U fHft +f ufer |
IR ) BT |

AT AT

%60,00,000/- (FUY TS ARI HIH)

AR Fad FidblaP § SR 9 39 J0H H
Ifcafad AT dFa/ad & RIeR AT
I M I HRA & forw 1e A B

e

YA ol HIYMH

TISUKhC! (NEFT)

B

3VH §IMT AR (EMD)

1,20,000/- (FUY TH TG S R HE)
TIRUHC & JTEH W

Alc Name: Reserve Bank Of India
Ahmedabad

Alc No. 186003001

IFSC: RBISOAHPAO01 (5" and 10" digit may
be read as Zero (0)
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(e) | & &I (Security Deposit) (%) Y G & 5% & SRIER MR forgesr
YA TI Ul & HIeH 3 fosam ol &:

Alc Name: Reserve Bank Of India
Ahmedabad

Alc No. 186003001

IFSC: RBISOAHPAO01 (5" and 10" digit may
be read as Zero (0)

[IERCEEIETIT] T a8 (30U 01, 2023 T A 31, 2024 dP)

3I8Y BT fIR (FdTHR) 4% GRT 30 fdhed W ey &I 3MT @l
¥ @) 3fafY F N Srn o b g, ol f&
T IR # U a9 & foQ g1 dorn S | I8
TR gat orgey & el ok wdf |
fomT fordit 9ga wd GH uell & ot Sl
Yeafd & &g g1 foar s |

I 39 FfaeT &1 WHR F= fodn A1 8, O H/80 TaagRT Sad ey & FHawl, Jdf SR TIaemi &
T B3 3R FAfder Traf G W AN R) F STER W R & oY wgHdt 3d 7

AR a3 &1 fIavur 59 UK &:

i)
ii)
B4 & URiTR a1 gER S & g wiftipa safaa &1 99

q1

FEY W TR FI & {10 G&ARATHT (UTGR 16 el Y@+ are Afad &l ATH (SURIaT
TEAERTAl DI ARUFd HIA a0 GEARATH B YHIOG & Ufd a7 @t 9= 9fen) | 39
AT &I UAS T P W qidl Bl SRATPR B f&aT S|

SHER F TR

Treft - 1
THI&GR:
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Place

To,

The Regional Director
Reserve Bank of India
Issue Department

Ahmedabad - 380014

Madam / Dear Sir,

FORM OF TENDER - Section |

Date

Having examined the specifications and schedule of Quantities relating to the works specified in the
memorandum hereinafter set out and having visited and examined the nature of the works specified
in the said memorandum and having acquired the requisite information relating thereto as affecting
the tender, I/we hereby offer to execute the works specified in the said memorandum within the time
specified, at the rates mentioned in the attached Schedule of Quantities, specifications and in
accordance with all respects, in Agreement with the Commercial conditions, Schedule of Quantities
and Conditions of Contract and with such materials as are provided for, by and in all other respects
in accordance with such conditions so far as they may be applicable.

MEMORANDUM

Sr.
No.

Particulars

Details of Tender

1

Description Of

Work

E-Tenders are invited by Reserve Bank of India, Ahmedabad from
eligible bidders.

The tenderer shall supply sufficient number of adult and able
bodied labourers/mazdoors, as specified in requisition for:
(a) Loading, unloading, weighing, carting, stacking of coins

packed in bags and also for miscellaneous incidental items of
work in the premises of RBI, Ahmedabad, CCs under jurisdiction of
RBI, Ahmedabad, or at any premises identified by Bank.

(b) Loading, unloading, weighing, carting, stacking,
spreading of full notes boxes in the premises of RBI, Ahmedabad,
Railway Station/Airports or at any premises identified by the Bank.

Estimated cost/
expenditure which
may be incurred by
the Bank  during

the year (2023-24).

%60,00,000 (Rupees Sixty Lakh Only)

The amount is indicative only and the Bank is not under any
obligation to incur expenditure equal to or exceeding the estimated
cost / expenditure mentioned in this memorandum.

Mode of payment

NEFT

Earnest

Money
Deposit
(EMD)

Rs.1,20,000/- (Rupees One Lakh Twenty Thousands only)
to be paid by way of NEFT to:
A/c Name: Reserve Bank Of India Ahmedabad

A/c No. 186003001
IFSC: RBISOAHPAO01 (5" and 10t digit may be read as Zero (0)
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5 [Security Deposit An amount equal to 5% of the contract value paid by way
of NEFT to:
A/c Name: Reserve Bank Of India Ahmedabad

A/c No. 186003001
IFSC: RBISOAHPAO01 (5" and 10" digit may be read as Zero (0)

6 |Contract Period One year (from April 01,2023 to March 31, 2024)

7 [Extension of the [The contract may be extended by the Bank at its option for a
contract further period of two years, one year each at a time without
any variations in terms and conditions of the original contract
agreement or subject to the terms and conditions mutually
agreed upon between the parties.

Should this Tender be accepted, | / we hereby agree to abide by and fulfil the terms, conditions and
provisions of the said contract agreement as per tender conditions so far as they may be applicable.

Our Bankers are:

i)

Name of the Partner of the firm or the person Authorised to sign

Or

Name of person having Power of Attorney to sign the contract (Certified true copy of the Power of
Attorney authorizing the above signatory should be enclosed). Failure to enclose the same shall lead
to rejection of the Bid.

Yours faithfully,

Signature of the Contractor

Witness
1. Signature
Name:

Address:
Date:

2. Signature
Name:

Address:

Date:
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Section |

INSTRUCTIONS TO BIDDERS

A. General

1. Scope of Tender

1.1 E-Tenders are invited by Reserve Bank of India, Ahmedabad from
eligible bidders. The tenderer shall supply sufficient number of adult
and able bodied labourers/mazdoors, as specified in requisition for:

(a) Loading, unloading, weighing, carting, stacking of coins packed in
bags and also for miscellaneous incidental items of work in the
premises of RBI, Ahmedabad, CCs under jurisdiction of RBI,
Ahmedabad, or at any premises identified by the Bank.

(b) Loading, unloading, weighing, carting, packing, stacking,
spreading of full notes boxes and also for miscellaneous incidental
items of work in the premises of RBI, Ahmedabad, Railway
Stations/Airports, CCs under jurisdiction of RBI, Ahmedabad, or at any
premises identified by the Bank

2. Prohibited
Practices

2.1 The Bank requires that tenderers, suppliers, contractors,
interested in having business relationship with the Bank, observe the
highest standard of ethics during the period of contract / engagement.
In pursuance of this policy, the Bank:

(a) defines, for the purposes of this provision, the terms

set forth below as Prohibited Practices:

(i) “corrupt practice” means the offering, giving, receiving, or soliciting,
directly or indirectly, of anything of value to influence improperly the
actions of another party;

(i) “fraudulent practice” means any act or omission, including a
misrepresentation, that knowingly or recklessly misleads, or attempts
to mislead, a party to obtain a financial or other benefit or to avoid an
obligation;

(iiil) “coercive practice” means impairing or harming, or threatening to
impair or harm, directly or indirectly, any party or the property of the
party to influence improperly the actions of a party; and

(iv) “collusive practice” means an arrangement between two or more
parties designed to achieve an improper purpose, including
influencing improperly the actions of another party;

(b) will reject a proposal for award if it determines that the tenderer
recommended for award has engaged in prohibited practices in

competing for the tender in question;

(c) may declare a tenderer ineligible, either indefinitely or for a stated
period of time, if, at any time, the Bank determines that the tenderer
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has engaged in prohibited practices in competing for, or in executing
the contract.

3. Eligibility Criteria

3.1. The tenderers must be experienced, resourceful, financially
sound and licensed entity (company/partnership/ proprietary firm, etc.)
having:

i. Minimum three years of experience in undertaking similar work;

ii. Minimum average annual turnover of at least 25% of estimated
expenditure during the last three years duly supported by audited
financial statements;

iii. Positive net worth as per the latest audited balance sheet.

iv. The Contractor should possess a valid license issued by the
Assistant Labour Commissioner, Government of India as provided
under Section 12(1) of the Contract Labour (Regulation and Abolition)
Act, 1970 and the Contract Labour (Regulations and Abolition) Central
Rules, 1971;

v. The tenderer shall have Permanent Account Number (PAN) and
GSTN number, as applicable to discharge the duties;

vi. In case of successful award of the contract, the tenderer shall have
an Office/ local representative within Municipal area of Ahmedabad for
execution of the contract;

vii. The tenderer shall maintain an account with any of the scheduled
commercial banks. The name of the bank and nature of account

maintained should be furnished to the Bank.

Note: The tenderers shall submit documentary evidences in support
of their claims of possessing the required qualification/ eligibility.

4. Amendment of

Tender Document

4.1 At any time prior to the deadline for submission of Tenders, the
Bank may amend this document by issuing amendments/corrigendum

on RBI website (www.rbi.org.in)

/e-portal. Any amendments/corrigendum issued shall be a part of this

document.

4.2 To give prospective tenderers reasonable time in which to take
any/all amendments/corrigendum into account in preparing their
Tenders, the Bank may, at its discretion, extend the deadline for the
submission of Tenders.

B. Preparation of Tenders

5. Cost of
Tendering

5.1 The tenderer shall bear all costs associated with the preparation
and submission of its Tender, and the Bank shall not be responsible
or liable for those costs, regardless of the conduct or outcome of the
Tendering process.

6. Documents

6.1 The Tender shall comprise the following:
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comprising
Tender

Part | - Scope of work and commercial & commercial conditions
Section |: Form of Tender

Section Il: Instructions to the bidders

Section Ill: Terms and conditions of the Contract

Section |V: Details to be filled in by tenderer(s)

Section V: List of documents to be submitted

Part Il - Price Bid

7. Letter of Tender

7.1 The tenderer shall submit the Tender using the digital signature
Class lll via e-tendering process without any alterations. All blank
spaces shall be filled in with the information requested.

8. Documents
establishing the
qualifications of
the

8.1 To establish its qualifications to perform the Contract in
accordance with Section Il (Para 3), the tenderer shall submit all
relevant documents/records/information while submitting the Tender.

Tenderer
9. Period of validity 9.1 The Tender validity period shall be 90 days from the last date of
of Tenders the submission of tender.

9.2 In exceptional circumstances, prior to the expiration of the
Tender validity period, the Bank may request tenderers to extend the
period of validity of their Tenders. The request and the responses
shall be made in writing.

10. EMD as Tender
Security

10.1 Tenderers need to submit necessary EMD and transaction fees
to be eligible to bid online in the e-tender. Transaction fees is non-
refundable. No interest will be paid on EMD. EMD of the unsuccessful
vendor(s) will be refunded by the tender inviting authority.

10.2 Earnest Money Deposit of %1,20,000/- (Rupees One Lakh
Twenty Thousand only) to be made to the Reserve Bank of India,
Ahmedabad through NEFT. The Account and other details for
transferring the EMD amount through NEFT are as under:

(i) Beneficiary Name — Reserve Bank of India Ahmedabad

(ii) Account Number - 186003001

(iii) IFSC Code — RBISOAHPAO01 (5" and 10" digit may be read as
Zero (0)

C. Submission and Opening of Tenders

11. Submission,
Sealing and
Marking of
tenders

11.1 Tenderers submitting Tenders electronically shall follow the
electronic e-tendering submission procedures specified in the
instructions regarding E-Tender.

11.2 The tenderers may submit their Technical Bid in the prescribed
format (Section IV) along with the copies of all the necessary

documents, as per the list of documents given in Section V, and Price
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Bid (competitive rates) in the prescribed format (Part-Il). E-Tender with
all information shall be submitted on or before the prescribed time on

the last date.

11.3 If desired/prescribed information is not submitted, the Bank will
assume no responsibility for rejection of Tender.

12. Deadline for
Submission
Tenders

12.1 Tenders must be filled online through e-tendering process
mentioned in this document, not later than the date and time indicated

in this document.

12.2 The Bank may, at its discretion, extend the deadline for the
submission of Tenders by amending the Tender Document

13. Late Tenders

13.1 No Tender after the deadline shall be allowed on the
e-portal.

14. Tender Opening

14.1 The Bank shall open the Tender electronically on the notified
date.

D. Examination of Tenders

15. Confidentiality

15.1 Information relating to the evaluation of Tenders shall not be
disclosed to tenderers or any other persons not officially concerned
award is

with such process until information on Contract

communicated to all tenderers.

16. Clarification of
Tenders

16.1 To assist in the examination, evaluation, comparison of the
Tenders and qualification of the tenderers, the Bank may, at its
discretion, ask any tenderer for a clarification of its Tender, allowing a
reasonable time for response. Any clarification submitted by a
tenderer that is not in response to a request by the Bank shall not be
considered. The Bank’s request for clarification and the response shall
be in writing. No change in the prices or substance of the Tender shall
be sought, offered, or permitted, except to confirm the correction of
arithmetic errors discovered by the Bank in the evaluation of the

Tenders.

16.2 If a tenderer does not provide clarifications of its Tender by the
date and time set in the Bank’s request for clarification, its Tender
shall be rejected.

E. Tender Evaluation and Comparison

17. Qualification of
the Tenderer

17.1 The Bank shall determine its satisfaction whether the selected
tenderer meets the qualifying criteria in accordance with Section |l
(Para 3).

18. Scrutiny /
Evaluation of
Tenders

18.1 The tenders comprising two parts i.e. Part | on “Scope of Work
and Commercial Conditions” and Part Il on “Price Bid” shall be

submitted separately through E- Tendering Portal.
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(i)

(ii)

(iif)

(iv)

(v)

b)

f)

Part | on scope of work and commercial conditions to be
submitted along with the followings:

Earnest Money Deposit through NEFT for an amount of
%1,20,000/- (Rupees One Lakh Twenty Thousand only). No
interest shall be paid on this deposit.

Power of Attorney/authorization with the seal of the
company/firm in the name of the person signing the tender
documents.

Documentary evidences and documents required to be
submitted under the Tender.

Undertaking stating that the tenderer is not wilful defaulter to
any bank/financial institution and there is no criminal case
against the company/person.

Masked indicative Price Bid listing all the components as per
Price Break-up Schedule without indicating any price

Any other information the tenderer wishes to furnish.

Part 1l on “Price Bid” of the tender to be submitted separately
comprising of prices in Indian Rupees only with detailed break-
up of price in the specified format given in Part Il both in figures
and words. No other enclosure is permitted in Part Il. Change
of terms and conditions and deviations, if any, found in Part Il
of the tender will not be considered and will be treated as null
and void. The rates quoted shall be deemed to be for the
finished work and shall be firm and binding without any
escalation whatsoever.

The tenders, once opened, will first be scrutinized to determine
whether they are complete and meet the essential and
important requirements, conditions etc. as prescribed in the
tender document, the tenders that do not meet the basic
requirements, are liable to be treated as unresponsive and
ignored.

Price Bid (Part Il) of only such of those tenderers who are
found eligible after scrutiny of their Part | of the tenders will be
opened.

The Bank will award the contract to the tenderer(s) whose Bid
has been determined to be substantially responsive to the
conditions mentioned in tender document and who has/have

offered the Bid Price reasonable to the estimated considering
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the values of all the component of the contract for arriving at
lowest bid (L1).

(vi)  Tenders will be evaluated on the basis of the terms &
conditions already incorporated in the tender document, based
on which tenders have been received and the terms,
conditions etc. mentioned by the tenderers in their tenders. No
new condition will be brought in while scrutinizing and
evaluating the tenders.

(vii)  Keeping in view the sensitivity of the work, the Bank shall be
at liberty not to accept the lowest bid or any tender and shall
reserve the right to reject any or all the tenders at any stage of
the tendering process, either in whole or in part, without
assigning any reason.

(viii)  In the event of there being more than one L1 (lowest) bidder,
the entire work may be equally distributed ((50:50),
(33.3:33.3:33.3)) etc. among the L1 bidders.

19. Bank’s Right to
accept any tender
and
to reject any or all
tenders

19.1 The Bank reserves the right to accept or reject any tender and to
annul the Tendering process and reject all Tenders at any time prior
to contract award, without thereby incurring any liability to tenderers
or assigning any reason thereof. Further the conditional bids shall be
rejected out rightly.

F. Award of Contract

20. Period of
Contract

20.1 The award of contract shall be valid for a period of one year i.e.
from April 01, 2023 to March 31, 2024, which can be extended up to
a further period of two years, one year each at a time, with/without any
variation in the terms and conditions, subject to satisfactory

performance of the contractual terms and conditions.

20.2 On receipt of the intimation from the Bank of the acceptance of
his/ her tender, the successful tenderer shall be bound to implement
the contract. The successful tenderer shall sign an agreement within
a week in accordance with the terms and conditions of the
agreements, specified in Section Ill, and the schedule of rates, finally
arrived at.

26




Other Important Instructions:

A. General Conditions:

(i) Bank is not responsible for the completeness of the Tender Document.

(i) In the event of any difference between figures & words of quoted rates, the rate in words shall be
considered for evaluating the Tender.

(iii) The tenderer is expected to examine all instructions, forms, terms, and specifications in the
Tender Document. Failure to furnish all / any information or documentation required by the Tender
Document may result in the rejection of the Tender.

B. Situations leading to disqualification / rejection of tenders

(i) Any canvassing by or on behalf of the Tenderer or to bring political or other outside influence with
regard to their selection shall lead to disqualification from the process. Such Tenderer/s shall be
blacklisted for next three years. If such instances go undetected during the selection process but
are detected subsequently, such disqualification will take place with retrospective effect.

(i) All the tenders should be complete in all respects with all attachments / enclosures / annexure.
Incomplete forms, or bids received in any format other than the prescribed one or without proper
documentary evidence etc. will be out rightly and summarily rejected by the Bank.

(iii) Tenders received by fax or email or any manner other than specified shall not be accepted and shall
be summarily rejected. No correspondence will be entertained on this matter.

(iv) Bid proposals received without or lesser than the prescribed EMD / processing fee shall be
summarily rejected.

(v) Tenders received after the due date and time shall be summarily rejected.
(vi) Conditional tenders shall be straightway rejected, and no additional clause will be entertained.

(vii) No tender may be modified subsequent to the last date of submission of tender. No tender may be
withdrawn in the interval between the last date for submission of tender and the expiry of the tender
validity period specified by the tenderer in the tender. Withdrawal of the tender during the interval
shall result in forfeiture of the EMD.

(viii) Alternative Proposals / Time for Completion shall not be permitted

C. Dispute Resolution

(i)t is to be duly noted that in case of any/all disputes on terms and condition of this tender, the English
version of the tender document shall prevail (in case tender is issued in English and any other language
simultaneously).

(i) All disputes and differences of any kind under the agreement shall be referred to the sole arbitrator
i.e. Regional Director / General Manager (Officer-in-Charge), Reserve Bank of India, Ahmedabad and
his decision, in writing, shall be final and binding on the Service Provider. However, for any
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dispute/issue, not settled through arbitration, the legal jurisdiction shall be Ahmedabad only. Alternate
settlement modes can be used for settling any legal dispute with mutual consent only.

D. Force Majeure

Notwithstanding anything else contained in this document, neither party shall be liable for any delay in
performing its obligations hereunder if such delay is caused by circumstances beyond its reasonable
control (including without limitation any delay caused by the acts of governments, acts of God, natural
or social calamities, strikes, riots in any region, network failure, terrorist attack, war (declared and
undeclared) provided however that any delay by the supplier of the Party so delaying shall not relieve
that Party from liability for delay except where such delay is beyond the reasonable control of the
supplier concerned.

E. Disclaimer

(i) Though adequate care has been taken while preparing this document, the tenderers shall satisfy
themselves that the document is complete in all respects. Intimation of any discrepancy shall be given
to this office immediately. If no intimation is received from any tenderer within seven (7) days from
the date of NIT, it shall be considered that this document is complete in all respects.

(i)The Bank reserves the right to modify, amend or supplement this document including all formats and
Annexures.

(iii)While this document has been prepared in good faith, neither the Bank nor their employees or
advisors make any representation or warranty, express or implied, or accept any responsibility or
liability, whatsoever, in respect of any statements or omissions herein, or the accuracy, completeness
or reliability of information, and shall incur no liability under any law, statute, rules or regulations as
to the accuracy, reliability or completeness of this document, even if any loss or damage is caused
by any act or omission on their part.

F. Confidentiality Statement

(i) The information contained in this Tender Document or subsequently provided to tenderer(s) whether
verbally or in documentary form by or on behalf of the Bank or by any of its employees, shall be
subject to the terms and conditions set out in this Tender Document and all other terms and conditions
subject to which such information is provided.

(ii) The purpose of this tender document is to provide the tenderer(s) with information to assist the
formulation of their proposals.

(iii) This Tender Document does not purport to contain all the information each tenderer may require.

(iv) This tender document may not be appropriate for all persons, and it is not possible for the Bank and/or
its employees to consider the investment objectives, financial situation and particular needs of each
bidder who reads or uses this tender document.

(v) Each tenderer should conduct its own investigations and analysis and should check the accuracy,
reliability and completeness of the information in this tender document and where necessary obtain
independent advice from appropriate sources.
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(vi) The Bank and employees make no representation or warranty and shall incur no liability under any
law, statue, rules or regulations as to the accuracy, reliability or completeness of the tender
document.

(vii) This document and the information provided therein are confidential and intended solely for the use
of the Tenderer(s).

29




©s-lil

Tfaer & e g od

BT BT SART

T 93 $ SFIER Ffderer Fafifed o & i qaia den & aows 3R 9am IS 9] /ARl
DI 3MYfef BT

(i) YR ¥ord dap, 3/gHemaTe & IRER, YR RoTd 8@, SfgHaEe & HUSHR & T 3 ard Ja1 O
&=fh a1 d6 gRT 97 fobu U et +f aReR & @ifET, sM-ifeT, aom, Hifde, s U e 7w Ryt
DI RIHT 3R 37 FafAd H1H |

(i) YR RoTd o, SHaIaETG & URIR, YR Rold d, SgHemETe & SR 83 | 3 ard J&T 9ve
=fh, Y W /TERUIE, O §% gRT 99 fhu e fddt ot ufReR & @i, smeifem, aom, @ifé,
wfh, Al & I B VST |

3MRY / AdIHUT

(i) S B FAfaeT Bt Wipla Bt e urd 89 |, Iwd Ridgredl dfder & fefed o ik srffad
I & oL a1ed ST | Ihd IMfdaTardl RfdeT axdTas o1 Rmal SiR &Rl &1 Sgt & 3IuR U 9wig
& idR 9o & 1Y TH JHIA TR GLATER BT

(i) Ife T FAfaeTddl IR TR GIATER P W SHR HR &dl § MR Tfder Aurfed 7Y oar g ar dfaer
P I PR &l § 1 fpat H UPR T 39! aUdT & SR fhat H I9y Ja1 § gy I Bl g, af
3% & U Ut sudel/mfayfa ST 1R Sed R ot Se SR Ffaereal o yigsy § feedt Ffaer o
YRT O O STei et § ST fear S|

(iif) 3FISY TP aY & foTT 98 BRI 37T 01 ST 2023 ¥ 31 AIH 2024 T B! @iy & forg, S o gy
30 fdshed IR 3 I &1 U 3R 31afy & ol S off Tehdl § (S Ueh 9R A dhad Udh Iy & forg
B ST S | I8 AR Fadl 3R i | favet ft eard o fo, Sfaereres ol ofR =l &
Ao UeH & e B |

(iv) 519 TfdeT B Sfafy JHT B aTelt 8, o TideT & IR & HHa R S gRT fa=R o S gar |
3IEY B YA T A9 TS Ud, SheR S ! ffad & UaH 3 % o1 a8 HivjeT ey
i%aﬁ%@@%ﬁwﬁuﬁaﬁ?ﬁw&nﬁﬁ 3{afe & fo ey P I d Hx

7 el |

ufayfer:
fdar & siarid arial & wqfad e & e wRd Rord d gR1 sififola &1 siftrga 9’ g1 &

10 fe1 & iaR gwa Mfdarewdl HRdT Rord 9o, srerarere & ua # Hiaar 5 & 5% & SRIeR AR B
fayfer ST TRgd T | Ty ST bt TR IR BIg sATT 3T el ghm|

PR & Hdd:

YT ATy I TH TP Y P THAdaD HIGd HIAT SHER DI HHGRT XgTt | TG ShaR Hid

T H DI B | (A% IgdT1 §, 0 SUD! STH AT ST HR at S| SHP ST, SHER BI 3Ot

%ﬁgé‘%&ﬂ%ﬁgﬁﬁ%W%aﬁmﬂlﬁumm%-j,ohwd@r&rﬁrqﬁm‘rﬁ@?ﬂ%aﬁ?ﬁﬂ%m
forieR |

30




(i) TfdeT 31aft & SR dPhaR, YR Rerd d, i faum, seremETe a1 o= farsh sy siftreT
T fafed a1 Mge SrR1Y U1 8 & 12 °9¢ & Hiar, St Al die Td Bl or O Gaferd S &
fore vt e & T Sl /msigRl &1 Sy B

(ii) SHATTLISD BT o 1Y, SR sleb GRT febT TTT S(RTY & THR T TSN A HeH 4fHepl/HoIg] b
YLl 1 Tt BT SfeRge=T | S| foddt 1} sfaaR/Amd & HAaRa® i &1 (0 dF & o ghm
3R 3T 3ASY P TS b 1T T8 T g o S 3 39 RE P! I $baR &I <t § 3R 39
HATIRIE & ¥U | fIfRd fhar 31 SHaR TTHT SUTA BT 3R dGTIR BT B

(i) 39 YR feU Y ey &1 e U T SrguTer fohar S, ¥al g1 59 o I Jawnis el
@f&m\%wmﬁmsﬁ? Xfaar Gfed FfReed ey Tae, 1881 I1 $9 Heiy ¥ @ ot s
g};um BT / WA & dgd JIdui-cs ATHT P =Y § 9ivd faT / Gt & o o 31 Saaed

I

(iv) 3PER T ST fordt 3R B 781 M| 98 dF &1 gd fifea weafd & 91 srey & farst off fed &
Fedie T8l HXM/BA | 39 Ud &b Ieae b A B, §F a8 Pl Ig B bl § 3R SHaR JRef

STHT &1 Slsd HR hdl g

(v) SPER GRT ASIGRI DI SI&HATATATATRY AT e SfHDl/ASgR! &1 o-Tc a1 fardit SfedT, aruRaTg! a1
foeft ot W & PRI B aredt fobait T affcl a1 71 Y arferg(dd ¥ SR e &1 ufagfd ey awm,
AFET, SIS, W, HIfT, Ufh, sFufdhT, Rigwm 911/ Fic diaq &I fadikd & 8§ gy ar & ar
SHER B 3R J T SHER GRT aHTd HT 1T ASIGR! BT 3R T fomdt off It an eianerst & sreRon
& HRUT ot off effc a1 g1 BT effergfd o ShaR |

(vi) 9% & UM ShaR & T8 SR ¢ BT HTUBR GHT b 98 SIRIad HT! Bl = T S1&H 3fR/T ATURATg!
HA I forddt off AeTeR/4ifies ot Tard 9 o | § & U a8 it SifIeR gRT fh 98 ddhar & Y et
1t 2135 /AoTgR 1 YAl Sl d H IURIGd BT Bl Hd JHY AT 39T ot off aRg SSAm a1 eRareSt
Tfafafer & 2nfere UTg S § Ie! YT T S R bl Few S T | S | 39 Re BT % U g
WR, SHER o H I HTAT ! B & ol T YA / ASTR] 1 VaTy T G §ie R M| S SHaR
% & S &1 ure FRA § v d 81 €, A 5% 39 IRE & IR-3JuTaH Bt 3afy & forg ufy sfda
ufd &7 2500/~ (¥ U [ U &7 JHMT T Tl 81 FRAOR IR-3HUIeH a1 IR-IR TR &
Wﬁ,%&ﬂﬁﬂﬁﬁmwggﬁ?ﬁﬁﬂwaﬁwmwmél

(vi)) SPER SIaY & Fay T IGdb gRT FAIford 4id! Dl g1 arelt duifdd sfadid diel & fog Iuged
a1 i1 HaR M 3R T8 GRRT H/HEN F 59 T B 3afy & GRE H HaR B gA™M
iehd @ ST | ARETIEY®H/THRT ST HeMEY®, FH [GUNT &1 98 ISR SR HI 98 dhaR Bl
gﬂlohes?ruwlemﬁﬂﬁ@mqﬁmﬁwmwﬁ%%m@ﬁ?@mwﬁm
Td 3] ATYH, S I BHEM & IURId WG Bl AP B Tob | e e HUSH/THRT IU TeTIaUD,
e faum a5 Fuiia xar § fos di ar vafa @R 761 § a1 37wt sifad! &1 HaR 78] T §
R S H=TRal/ASIR) &Y B A ftret ST ¥ IR b1 ST B, HeTies,/qHR 3T HeIise,
el faumt grr i sroafcar & fore Swer sifalked Ul & ary-ary Aiser i@ oifesft # FaR
TE1 fop T 71U SR & fory & fog i Far Wi | ShaR & U1 - B R 9 SHfiRad M SR/
WW%W@TWW% 39 IdY ¥ d gRT [T MU @ 31 ageh 3PhaR § B

|

(viii) TfAST UG TR & Tt & o I T U 11 & Qi 916 SheR 39 JHSA & IR B HA a1
ToIgRl, THdefen! a1 3 BT/ 3iferemtial o AT arell Ue Yl & P1 URdd B | SheR SWRIad
e Ao, Terad!, Tdaeid! a1 3= HHaTdl/Sifw1iRal & wiel, ATariy ud, ®rd ud $ik afa
TT01 0 H TR BT | SHaR Bl b1 L& o 3 Ugd gierd [aurT g1 at eigRl, Gere!, mdaed|
T 3G FHHATAl/ SR & Taqd SR IR BT FATI HRa1 g1 |

(ix) SHER T IFTET S fos Tt Sl mfafaftrat Sfed, Sraurigds, e & ok FHER-T9H Rk
Y fohT S| e T 3R Ryad! & o7 & Bis JHU gy fo-1 I S1H/ATfiaedt &1 St arfeu|

31




(x) 39 IHSA & d8d DI b dg- P [oTT TN T SobT HiFeh! T THdeur 3R a1 3heR gRT famar
SITE | 3T 4fiept o) Jufkufa/erufufa & fafgd e & forg RepTs/mer & TWRad &t fordeRt
JPHaR B! BRI 3R VT Reple/AeR gHRM SHeR & Az & |

(xi) SPER T Y P IR &R JHY SHT YWD & s I F1¢ T 3R Fet a1 rgufufa 3
Gaiftrd e} &1 Teed BT | ShaR T4t Holgl 3R 30 Hifal o) wiet uge v ot Skt S S 39
U & 31ef B/l & Fdega A IS 8 Ihd & |

YT 3R -
it Al § Ude WU o U ford |1 vl o d1e ATRTS 3UR TR YA foar Smam |

(i) SHER Bl T TR DI YT § IfcqRad &3l W UGH DI T Jarsil & W THRT &7 YT foa
ST | TR UHR eiia § ok Ot argerer srafy & forg fandt oft 3em R 2t agTe o 9epd § iR
3PHER GRI HIs AR THR BT 31T T8} fbaT ST |

(i) et 1 3ifaH I B Abedr 2 1/- dF B & a1 fHaT F1Wm (50 T HH & T B1 2
1dd a1 ST |1 8 3R I IR T T & e BT 3T fHar S IET8) | SPeR ol o I+
%ﬂ@%ﬂﬁﬁ@ﬁﬁﬁ/ﬁﬂﬁ%ﬂ%ﬁ%ﬁ?@ﬁﬂ@ﬁﬁﬁﬁ?ﬁ%aﬁﬂqaﬁl

(iii) 3GYd PIAAl H SEae! Pl Bgdx Tt R, Yo, VMY 4, P Y HR, TN HE/AA
RER/RTG BTl gRT AEl a1 IR T 7Y et off e o =it g1 | afe Mfaeredl fAfaar
T U R 3R Yeb! B WM F3A H [IHa g1 8, A IS 918 §F §RT HIs rdl Ta! fobar S|

(iv) S YA & ST T T GET AT dh-iidb! TR AT fohdt 3= A1 § YT & §1G Ul e ¢
forett off Srcafies YA (SffaRUTC) BT el / AR HRA BT YBR JRIEd T@ar 5

(v) IS B WAl & ded SHER gRT 8 B o7 Joft Garras! a1 37 AR} &I ufayfa o1 a1 SHaR &
3T I1 3T B aTelt 39 g AR | Hie foran S|

(vi) fpht faare o fRufa & o5 o b siarfa #1221 I gan 8, &t e, uRdia fiod S,
SEHGISTE P R Sifcm g SR &1 Ualt & fore aTersrt ghm|

ST / AT / JHIAT:

() afe FAfacreral gRT a1 ITBH 3R T Dis YR B A1 Wfaarstt &t ddier, gaqn, eaidw iR UeH
A R 96 & [Avfg & d&y & Toifae a1 3 S8t UHTa ST &1 YA foban Srar § Y 39 U
TR HEER & TU T T S| T A | Hiderdal & Midel T ay o gaad @i & g
BT WM & Y-y et 1t yRd feoid S fAfder & 4T o 3q erdiepfa & e IwRerdt it
1 3 9 b ST o ThaT 31 TS IO UfshdT P SR TH ISTERUN b1 Ul -Te] Iaidl 8, Al a1
T UdT I 8, af T SR debTd UHTE I gRft

(if) ey B foret ot HROT A ST el & 9 forelt U gRT T o S Wehdl 8, GO U& B U JHfhd
& fafad & a1 7gH &1 Aifey faar s 9adr 8|

(i) STl 1 3MYf & forw dep g1 ST fopeht ot 7T b7 SguTert ¥  ShaR gRT fovall off 48 a
Wa%ﬁ%&ﬁ%%%ﬁwﬁ@ﬁﬁ Ford weTvIeiers/ THRT SURGIIE Y, uﬂ—cﬁtrﬁaa‘%
3fgHaldlq ‘&NI \ﬂHI"II (‘1‘II"| %ﬁ*ﬂ: l‘Ii-llLd HII \5||C|| % dl-NIOPd HSIHGIW/UW dL{J—ISIH@lW OOPQN
TR 5,000 Q’LM (ODOIQ'1 Q’HCI tI'IH BuIR) dh DI \gjj-ll"ll I Hahd %l

32




(iv) IR-8R I1 FROR fade & A & 91 3heR gRT 30 HRIR & fopdt Ut Urae™ o Ieaa & JTHd H,
Sop FRIfd o GaT TR S Bl TehTel THIT T JHTW R Jobell 3, Hl &1 39 aRE P facie U1 Ieaie
& forT ugd S His ST ST 7141 81 41 |

(v) 3ISY P TRI T T U § ShaR & YeRH R F1R FHemm| afe fasdt of ao uexi sridivee
T STl &, f fafad & a9 HgH &1 e Sihx SIee THI & a1 Se |

(vi) TFE SPHER TAR 3 F Y SfawRi & Y FaTd UG &= § e Y8l 8, Al 96 &I BIs ot HRUT
AT faT S BT JATT B BT PR 71 T A B SheR & UMY Tas! &1 gral & &l
P13 SAPR el B

wifaftre srgara:
(i) SHER S 3R Y&fda Irsat § ar] 91t URifies 1! &1 Urad B SheR SOt 3R F faredt off

%msﬁ%omeuma"i?wab fo o ReR 78 81, ST 9 &1 811 arelt ST FAfgardf 3 efogff
|

(ii)WWHﬁWWW%ﬁW%W g WHRATT WBHR GRT JHI-GHT

TR YIRS & HTIR 30 HHGRI DI FAdH Holgel, HHAR! Hiaw [ GUu),
HHARY AT AT T GTgangd), =g yiam HRFRH, 1972 & dgd J=gel Bl YiaH od I
N Fifaferes YaE S|

(iif) PTRIRI BT FAdH Aoigy! ATATH, 1948 3R ITb d8d §-1¢ ¢ Tl & d8d LIaH Holge! &l
YA far ST a1l S99 S@md], HHSRI &I dHart vfaw [fY fifem, 1952 & SR
AR Higsa FfY, 999 Targ ififem, 1965 & SHUR S 3IR/AT ATHIR TUT HHART AT 1A
SFAFTTH & Sfia ST T ST AT | HHaR XIsd ST &1 U H, SHaR &I SR Ul
fAFTH, 1923 & SidTd HHBR UiaHR AT O 31T WA o i oTAT BT Havsl UaH Hel
MY o NTTH SHER GRT a8 [T ST | SHER & UM 3T HIATR| & forg SUH {R1GH
FRA P a4 U 99 SUTC [Tt grm | fasdt o denfes Yiram & TR-srgura & aR o faret ot R
& AHA T; 3T DI I HRA & 9 & MYBR & ufd gatue & f51 33 foa 3 wre feran s

(iv) SHER P! TGS YH MY, HRA IRPR, GHAGEIE & ST F ATSHY U B B HTIRI ]

, oI T ey o (o oiR I=ge) sifefem, 1970 & faw 21 & Iy ufda ot 12(1) &

I5d UG [ha1 a1 8 | 3T o (g SR e hata a9, 1971 3R SWRIad SHffad a1 fadt

3 AR BT, Faw, M=, TR Tohey 3M1f B 3 Mazaddraft &1 +f gre HRd & S Ay o

Thd & I a1 H o} fpT o Wobdl &, TRemfud a1 3rgT fobt off Wb § U Iugad WIISGRY gRT

YA | afe AedY Ang A 8, A SHER B U XUY TF ST N o I gR1 Ffrd sftint

%ﬂ%ﬁwﬁﬂﬂﬁw BT 3 S(QAl, SHER MY Hdal & [ T Holgx] & AR AR BI
gd I

(v) SR Yaferd Tfafer & SrgaR faiferd quft sifieRat 3fiR FHT GxaTdSil ol ST TR 3R ofg off
TR O, I Teie/iafties Uil o aHe URdd &1 i

(vi) SHER ST 4 BT MY TeT Ham, o A15es e 3ifAfam, 1986 & ded Atg B |

(vii) ASTGR] @1 31afd ddhaR gRT (UfRd &1 ot =1fee iR I8 Ue AT ¥ 8iftres gt 811 a1feT | Shar
HIRIP YR TR §b gRT IATYT & [oTU §b b BT & fold TTY T 3~ HHANAT &b SR & [95g
I AR faRur TR HT| Afe YA Adhe § foar S 8, O 98 o & S RT & Sufifd
A 396 W&R & dgd 8 NRT| dbicud =0 I, HHATRG! & db Wd B STHT fbaT & Jobdl &
3R YA BT Tohd & dTdt dab IeHe ofdT fhT off Fahd g |

(viii) TG AT Siid S& ST HTHD | /BIERTRI/BHATRA! B DI ISR ATH UG B & [ STRERH
5t G| Al d% P! g Fiiadl & w0 & ShaR gR1 Faifod &1 dfie!/araRl/aHanal &

33




AT fhalt BT & TR 30 Gl &1 fde 1 J I a1 g & BRI [t Y A1 &7 Y
TR DI ARAHA/SATE a1 ST ], df Tl M §F GRT SHhER I ShaR gRI 8 Bl o B &
U H ad Bl e

(ix) SPER HRARA IR IH IdTe RIHUME, FuY iR fFaro) ffaw, 2013 & Urae™ & gui Srgara-
& forg I ave 9 FoieR 81, St Sfgee o faTe & fore 39 g1 d-Td fonddt off e / AigR 4
31 oAl gRT ATd foha T B | YReltg eoTd S 3 TfER & 3ae srrnixal/4iies! & faams
Iaits &t ot oft Rrepraa & Ama 8, Rrera de gR1 ifed siialke e afifa @ &
THE GRR &1 UM | SheR HRRA IR IH Idier &t JAbu 3R Jafd ggl & R § A
HHaIRA! o RIféd HA & forg SR g

R-YPH IhI0 TS:

SHER U TT UL T I 6% B SHGUI]/HUNTeRI/STHRUN 3M1fe Bt Tl His | o, Il sk
fIaRur, S 39 TR & Ty F S Afdgrad® i & Fded & SR SHER & ool I TSR H 3
Tl g, BT fpdl TR Uel o) G gt S 3R & T I8 JTHSR! HORAH (A4 T IJ | SHaR
38Y & faavur o Foft SR TMu-Ta 7, Riara s9% 6 S0 ded SIfid &1 I & a1 AR B!
BT UIAH B D [T SIS T db | SHGR FAiaal $i gd forkdd dgdia & fomr faesit ot R an
da-ih! U 1 gl 3R Hraf & forat Ht faavur o U1, U1 & Bt SIgAfd a1 G Tal sl
SHaR fordlt T LT & UHCHUl & URUTIRGEY 8 DI gU [t 1t THam & fore o &1 efagf
S| SUIE BT UTAH B B [AhHAd] B dhaR &1 SR F 38y & Icad &b =0 H AT 6T 3R dd
IHIH B GId1 IR 3R B HEH IS A 8 FURGHRIT 81T SHER U HHARA! & daie T Fqaft
Ifed HRATS B dlfh Tg foaT o e b 39 TH=id & dgd MU= SFBRT BT AT 7 B
H1 TE I aRE W TP 81 TR-UHCIHRT 3R MU=dl & Ja9 H ShaR & alfdd fard off HRur 3§ 39
TR 1 TG a1 TREHY ¥ 5 XG4

A /59 3T GRT EN0N A & fb 77 / 897 3y P SWRIad (adT 3R 2raf &l UeT 3R qoen 8 iR 39
WHR Hd &

fAfaeredl & gXder

CIE|
reri b
Tl
e
areft 1 qreft 2
TWER BEIER
g g
Tl Tl

34




Terms and Conditions of the Contract

Scope of work:

The tenderer shall supply sufficient number of adult and able bodied labourers/mazdoors, as specified
in requisition for:

(i) Loading, unloading, weighing, carting, spreading, stacking of coins packed in bags and also for
miscellaneous incidental items of work in the premises of the RBI, Ahmedabad, CCs under
jurisdiction of RBI, Ahmedabad, or at any premises identified by the Bank.

(ii) Loading, unloading, stacking, spreading of notes boxes in the premises of the RBI, Ahmedabad,
Railway Stations/Airports, CCs under jurisdiction of RBI, Ahmedabad, or at any premises
identified by the Bank.

Commencement / Renewal:

(i) On receipt of intimation from the Bank of the acceptance of tender(s), the successful tenderer(s)
shall be bound to execute and implement the contract. The successful tenderer(s) shall sign an
agreement with the Bank within a week in accordance with the conditions in tender document and
the schedule of rates.

(i) In the event of the successful tenderer(s) refusing to sign the agreement and execute the contract
or rescinds the contract or in any manner causes disruption of service, at any time during its validity,
the EMD/security deposit lying with the Bank shall be forfeited and the tenderer(s) shall be
blacklisted from participating in any tender in future.

(iii) Contract shall be valid for one year at a time i.e. for the period from April 01, 2023 to March 31, 2024,
which can be extended by the Bank at its option for a further period of two years, one year each at
a time with / without any variation in the terms and conditions, subject to satisfactory performance
of the contractual terms and conditions.

(iv) When the period of the contract is about to expire, the matter of extension of the contract may be
considered by the Bank. Three months before the expiry of the existing contract, the contractor shall
provide in writing to the Bank, whether she/he is willing to renew the contract for a further period on
the existing terms and conditions including the schedule of the rates as per the existing contract.

Security:

For the proper performance of the obligations under the contract, within 10 days after the issue of
notification of award by RBI, the successful tenderer(s) shall furnish security of an amount equal to 5%
of the contract value in favour of Reserve Bank of India, Ahmedabad. No interest shall be payable on
the amount of the Security Deposit.

Duties of the contractor:

It shall remain the contractor’s responsibility to successfully execute the contract till the completion of
validity period. In case contractor fails to deliver the assigned work, her/his Security Deposit shall be
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forfeited. Further, the contractor has to indemnify the Bank from any type of loss due to any negligence
on his/her part and for which the Bank is not responsible.

(i) The Contractor shall, at all times during the Contract Period, within 12 hours from the receipt of
written or verbal requisition to that effect from the General Manager, / Deputy General Manager-in-
Charge, Reserve Bank of India, Issue Department, Ahmedabad or any of his subordinate officer(s),
supply as many able bodied labourers/mazdoors as may be required for handling coin bags and
note boxes and also for miscellaneous incidental items of work in the Issue Department, Reserve
Bank of India, Ahmedabad as may be specified in the notice.

(i) On urgent occasions/cases, the contractor shall comply with the request to provide
labourers/mazdoors in sufficient number at short notice of two hours. The decision regarding any
occasion/case being urgent shall rest with the Bank and it shall be sufficient for the purpose of this
contract that the Bank has conveyed such notice and identified it as urgent. The Contractor shall
comply with the same and act accordingly.

(iii) The notice so given shall be complied with, even if it requires working beyond ordinary business
hours or on day/days declared as Public Holiday/s under the Negotiable Instruments Act, 1881
including Saturday and Sunday or any other extant statute / provision applicable in this respect.

(iv) The contractor shall not assign the contract onwards. He/ She shall not sublet any portion of the
contract except with the prior written consent of the Bank. In case of breach of this condition, the
Bank may rescind the contract and the contractor may forfeit the Security Deposit.

(v) The Contractor shall make good and reimburse to the Bank any damage or loss sustained by reason
of any defect(s) caused due to inability /activity of labourers/mazdoors or deployment of insufficient
labourers/mazdoors by the Contractor or from any incompetence, negligence or defect or delay in
weighing, loading, unloading, storing, carting, packing, unpacking, carrying and delivering the coin
bags/ note boxes or by reason of any act of dishonesty or fraudulent conduct on his/ her part or on
the part of labourers/mazdoors or other personnel engaged by the Contractor.

(vi) The Bank shall have the right to direct the contractor not to engage the services of any
labourer/mazdoor /worker who is incompetent and/or negligent in carrying out the aforesaid works.
The Bank shall also have the right to direct the Contractor to stop engaging the services of any
workers / labourer / mazdoors who are found indulging in any dishonest or fraudulent activity while
carrying out the aforesaid works in the Bank or otherwise. On receipt of such direction from the
Bank, the contractor shall immediately stop engaging the services of such workers / labourer /
mazdoors for carrying out the aforesaid works in the Bank. If the contractor fails to comply with the
direction of the Bank, the Bank may impose penalty of ¥500/- (Rupees Five Hundred Only) per
person per day for the period of such non- compliance. In case of sustained non-compliance or
frequent recurrence, the Bank may cancel the contract and the Security Deposit may be forfeited.

(vii) The Contractor shall take suitable liability insurance cover for personal injuries likely to be suffered
by the labourers engaged by him in connection with the contract and he/ she shall ensure that the
insurance cover is always kept alive during the currency of this agreement. The General Manager
| Deputy General Manager-in-charge, Issue Department shall have the right to call upon the
Contractor to furnish the insurance policies so purchased and verify, examine or scrutinize the same
to satisfy himself about the adequacy of the insurance cover taken by the Contractor. If the General
Manager / Deputy General Manager-in-charge, Issue Department determines that the insurance
cover is not sufficient (amount) or does not cover all the risks to which employees / labourer /
mazdoors are exposed having regard to the risk involved in the work of the contract employees, the
Contractor shall purchase insurance cover for the additional amount as well as for the risks not
covered in the existing insurance policy to make up for the insufficiency so determined by the
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General Manager/ Deputy General Manager-in-charge, Issue Department failing which the Bank
may purchase insurance for the additional amount and / or additional risks. The Bank shall recover
the expenses incurred in this regard by the Bank from the Contractor.

(viii) The Contractor shall furnish a list containing the names of the labourer / mazdoors, supervisors or
other employees / officials who shall be associated with carrying out of the work in terms of this
agreement immediately after receipt of the letter from the Bank regarding awarding of the contract.
The Contractor shall also furnish photographs, residential addresses, permanent addresses and
character certificates of the labourer / mazdoors, helpers, supervisors or other employees / officials
referred to above. The Contractor shall get the antecedents and character of all the labourer /
mazdoors, helpers, supervisors or other employees / officials verified by the Police Department
before the commencement of the contract.

(ix) The Contractor shall ensure that all the works/activities are carried out in a proper, careful,
expeditious and workman-like manner. The complete works/activities should be carried out without
causing any damage to the Notes Boxes and Coin Bags.

(x) The supervision and control of the contract labour engaged for discharge of the work under this
agreement shall be done by the Contractor. The maintenance of record / muster for marking the
presence / absence of contract labour shall be the responsibility of the Contractor and such record
/muster shall always be under the control of the Contractor.

(xi) The Contractor shall maintain, at all times during this contract, discipline among the contract labour
and administer issues related to leave or absence. The Contractor shall also issue Photo Identity
Cards to all the labourer / mazdoors and other personnel which may be associated with the
discharge of the work/s subject of this agreement.

Payment and Taxes:

(i) The payment will be made on monthly basis.

(i) The contractor shall be paid charges for services rendered at the rates mentioned in the Schedule
to this Agreement. The said charges offered are fixed and cannot be enhanced on any ground for
the entire contract period and no additional charges shall be claimed by the contractor.

(iii) The prices quoted shall be inclusive of all taxes, duties, local levies, works contract tax, or any other
taxes as applicable imposed by Central / State Government / Local Bodies at extant rates, but
exclusive of GST. If the Tenderer fails to include such taxes and duties in the tender, no claim
thereof will be entertained by the Bank afterwards.

(iv) The Bank reserves the right to recover/enforce recovery of any overpayments detected after
payment as a result of post-payment audit or technical examination or by any other means.

(v) All compensations or other sums of money payable by the contractor to the Bank under the terms
of the contract shall be deducted from Security Deposit furnished by contractor or other dues
payable or becoming payable to the contractor.

(vi) In the event of any dispute as to whether any liability has arisen hereunder, the decision of the
Regional Director/ Officer-in-Charge, Reserve Bank of India, Ahmedabad shall be final and binding
to on both parties.

Disqualification / Termination/ Penalty:

(i) It will be treated as a serious misdemeanour in case a tenderer attempts to do any canvassing by or
on behalf of the tenderer or to bring political or other outside influence with regard to the Bank's
decision on scrutiny, comparison, evaluation and award of the contracts. In such cases the tender of
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the tenderer shall be liable for rejection in addition to being delisted from participating in any RBI
tender for period of minimum period of one year extendable up to 3 years. If such instances go
undetected during the selection process but are detected subsequently, such disqualification will take
place with immediate effect.

(i) The contract may be terminated by either of the two parties by giving the other party three months’
notice in writing of such termination.

(i) In the event of any delay by the contractor in complying with any requisition issued by the Bank for
supply of labourers/ mazdoors or any breach of instructions of the contract, considered by the
General Manager/ Deputy General Manager- in Charge, Issue Department, Reserve Bank of India,
Ahmedabad to be grave enough to attract penalty, the aforesaid General Manager/ DGM-in-charge
may impose a fine not exceeding ¥5,000 (Rupees five thousand only) on the contractor.

(iv) In case of frequent or continued delay or in case of any breach by the Contractor of any of the
provisions of this agreement, the Bank may terminate the contract with immediate effect by giving
intimation in writing whether any penalty as herein before provided for such delay or breach has been
imposed or not.

(v) Continuation of the contract shall be primarily depending upon the performance of the contractor. In
case the performance is found to be unsatisfactory at any point of time, the contract shall be
terminated by giving three months’ notice in writing.

(vi) If the Contractor fails to provide services on more than 3 occasions continuously, then the Bank has
the right to terminate the Contract with/ without giving any notice whatever may be the reason. In
such cases, the transporter has no power to claim compensation.

Compliance with Statutes:

(i) The contractor shall abide by all relevant laws in force in the country and state(s) concerned. The
contractor shall indemnify the Bank from all types of legal implications due to any negligence on their
part and for which the Bank is not responsible.

(i) The contractor shall make all applicable statutory payments like Minimum Wages, Employee
Provident Fund (EPF), Employees’ State Insurance Corporation (ESIC), payment of Gratuity under
Payment of Gratuity Act, 1972 to their deployed Workmen/ labourers as per the notification published
by Central Govt. / State Govt. whichever is higher from time to time, besides paying all other statutory
payments.

(iii) The workmen / labourer should be paid the minimum wages under the Minimum Wages Act, 1948 &
rules made thereunder. Besides, the workmen /labourers should be given Employees Provident Fund
as per EPF Act, 1952, Bonus and / or dividends as per Payment of Bonus Act, 1965 and insurance
under ESI Act, as applicable. In the absence of ESI, the contractor provides the coverage of
Insurance under the statute like as Workmen's Compensation Insurance under Workmen
Compensation Act, 1923. The total premium shall be borne by the contractor. The contractor shall
have a valid PF Account for making PF Contribution for its workmen /labourers. In case of any
complaint regarding non-compliance with respect to any statutory payments the same shall be
deducted from the bill without prejudice to the Bank’s right to cancel the contract.

(iv) The Contractor shall be required to obtain a license from the Office of the Assistant Labour
Commissioner, Government of India, Ahmedabad as provided under Section 12(1) of the Contract
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Labour (Regulation and Abolition) Act, 1970 read with Rule 21 of the Contract Labour (Regulation
and Abolition) Central Rules, 1971 and also comply with other requirements of above Act or any other
applicable statute, rules, orders, Government Resolution etc. which may be in force or may be
subsequently issued, promulgated or otherwise made enforceable by an appropriate authority. If
licence is not applicable, then the Contractor shall be required to give an affidavit mentioning the
details of number of labourers employed by them. Further, the contractor shall ensure frequent
rotation of labourers engaged for specified duties.

(v) The Contractor shall maintain all records and legal documents up dated as per the prevailing statute
and have to produce before the management / statutory authorities as and when asked for.

(vi) The Contractor shall not supply Child Labour, which is prohibited under Child Labour Act, 1986.

(vii) The wage period has to be fixed by the Contractor and it should not exceed one month. The contractor
shall submit the salary disbursement statements against the signature of its employees assigned for
the Bank’s work for verification by the Bank on monthly basis. If payment is made in cash, it should
be in presence of the Bank’s official under his/ her signature. Alternatively, employees’ bank account
may be credited and bank statements indicating payments may be submitted.

(viii) The Principal Employer i.e. the Bank shall not be responsible for providing any employment benefits
to the employees provided by the contractor to fulfil the duties assigned to him. In the event of the
Bank as the Principal Employer being required/ called upon to pay any amount to the employees of
contractor due to lapse or default on his/ her part in discharging his/ her obligation in terms of any
law in force, such amount would be recoverable by the Bank from the contractor as debt due to the
Bank by the contractor.

(ix) The contractor shall be solely responsible for full compliance with the provisions of the Sexual
Harassment at workplace (Prevention, Prohibition and Redressal) Act, 2013 by any
labourer/mazdoor or other persons deployed by him/her for execution of the contract. In case of any
complaint of sexual harassment against its employees/labourer within the premises of Reserve Bank
of India, the complaint will be filed before the Internal Complaints Committee (ICC) constituted by the
Bank and he/ she shall ensure taking proper action recommended by the ICC. The contractor shall
be responsible for educating its employees about prevention of sexual harassment at work place and
related issues.

Non-Disclosure Clause:

The Contractor shall not disclose directly or indirectly any information, materials and details of the
Bank’s infrastructure/system/equipment/practices etc., which may come to the possession or
knowledge of the contractor during the course of discharging its contractual obligation in connection
with this agreement, to any third party and shall at all times hold the same in the strictest confidence.
The contractor shall treat the details of the contract as private and confidential, except to the extent
necessary to carry out the obligation under it or comply with applicable laws. The contractor shall not
publish, permit to be published, or disclose any particulars of the works in any trade or technical paper
or elsewhere without the previous written consent of the Bank. The contractor shall indemnify the Bank
for any loss suffered by the Bank as a result of disclosure of any confidential information. Failure to
observe the above shall be treated as breach of contract on the part of the contractor and the Bank
shall be entitled to claim damages and pursue legal remedies. The Contractor shall take all appropriate
actions with respect to its employees to ensure the obligation of non-disclosure of confidential
information under this agreement is fully satisfied. The contractor’s obligations with respect to non-
disclosure and confidentiality will survive the expiry or termination of this agreement for whatever
reasons.

39




| / we hereby declare that | / we have read and understood the above terms and conditions of the
contract and accept the same.

Signature of the Tenderer

Name

Designation

Address

SEAL
Witnesses:
Witness 1 Witnhess 2

Signature Signature
Name Name
Address Address
Date: Date:
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Section IV

Details to be filled in by Tenderer (to be filled in, duly signed and uploaded on portal

of MSTC Ltd.)

A. Details of the Tenderer

Sr. No.

Particulars

Details

Name of the Tenderer

Address (Please furnish proof of address
such as Telephone Bill, Electricity Bill, Mobile
Bill etc.)

i) Registered Address

ii) Local Address at Ahmedabad

Telephone Numbers (Landlines)
i) Registered Address
i) Local Address at Ahmedabad

Mobile Numbers
i) Registered Address
ii) Local Address at Ahmedabad

Fax Numbers
i) Registered Address
i) Local Address at Ahmedabad

E-mail addresses

Income Tax PAN (Furnish Certified/Attested
Photocopy)

TAN (Furnish Certified/Attested Photocopy)

GST Registration No.

10

Constitution of the tenderer (Furnish
documentary evidence like Memorandum /
Articles of Association, Partnership Deed
etc.)

11

Names of the Proprietor/Partners/Directors
(Furnish documentary evidence such as
Memorandum / Articles of Association,
Partnership Deed etc. and PAN Numbers in
support)

12

Labour Contract License No. issued by the
Assistant Labour Commissioner, Government
of India, as provided under Section 12(1) of

the Contract Labour (regulation and Abolition)
Act, 1970 and the Contract Labour
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(regulations and Abolition) central Rules,
1971 (Copy of the license to be submitted
with the tender)

13 | Current Account Number of the tenderer
maintained with a bank and date of opening
of the same

14 |Name and address of the bank and the
branch where the above current account is
maintained (Please submit a certificate from
the bank or a cancelled cheque in support of
the same)

15 | No. of labourers/mazdoors kept under regular
employment

16 | Maximum number of labourers the tenderer
can provide at a time

17 | Details of past as well as present contract. Please furnish documentary
evidence such as self-certified copies of contract, award letters,
agreements, certificates issued by the previous users etc.

B. Details of the institutions with which the tenderer has entered into similar contracts
(Documents / Certificates in support thereof may be enclosed)

Sr. No. Name of Address of | Telephone Period of Value of
the the Number of the the
Institution Institution the contract contract
Institution

C. Details of the Earnest Money Deposit
i | NEFT Details

i | Amount (in figures and
words)

ii | Name of Bank

iv | Name of the Branch

v | Address of the Branch

vi | Telephone Number of the
Branch

vii | Mobile Number

viii | Fax Number
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| ix | E-mail Address

D. Whether the tenderer has ever been delisted by RBI or State / Central

Government Department? -Yes / No

(If the firm or its director/s have been debarred from applying or delisted by RBI or convicted by any
criminal court, they need not apply).

E. Whether any proceeding against the firm or its director/s are pending in any court?
- Yes/No

If Yes, then give details (A separate sheet may be attached)

F. Are the terms and conditions of the contract acceptable to the tenderer? — Yes/No

If Yes, a copy of the terms and conditions of the contract, given in Section- Il of this
tender document, duly signed on each page, should be submitted with the tender.

DECLARATION

a) All the information given by me/us are true and correct to the best of my/our knowledge and
belief and if any of them is subsequently proved to be wrong/incorrect, the Bank is free to take
any penal action it may deem fit.

b) I/we understand that our tender is liable for rejection at any stage if any information furnished
by me/us is found to be incorrect/wrong and the decision of the RBI in this regard will be final.

Place: Signature of the Tenderer
Date:

Name:
Designation:

Address:
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Vi.

Vii.

viii.

Xi.

Xii.

SECTION V:

List of the Documents to be submitted with the Technical Bid

Experience Certificates, as mentioned under Section Il (3) (i)

Audited financial statements for the last three years, as mentioned under Section Il

(3) (i)

Certificate showing positive net worth as per the latest audited balance sheet, as mentioned
under Section Il (3) (iii)

Copy of the Labour License issued by the Assistant Labour Commissioner, Government of India,
as provided under Section 12(1) of the Contract Labour (regulation and Abolition) Act, 1970 and
the Contract Labour (regulations and Abolition) central Rules, 1971 as mentioned under Section

11 (3) (iv)

Power of Attorney/authorization with the seal of the company/firm in the name of the person
signing the tender documents, as mentioned in Section Il (18) (i) (b).

Undertaking stating that the tenderer is not wilful defaulter to any bank/financial institution and
there is no criminal case against the company/person, as mentioned in Section Il (18) (i) (d).

Copies of the Permanent Account Number (PAN) and GSTN number

Documents as asked for in Section IV

Acceptance of the Terms and Conditions of the contract (contained in the Section Ill) by the
applicant by submitting a copy of the same duly signed by the Tenderer.

Advice of the Earnest Money Deposited to RBI, Ahmedabad through NEFT.

Bank Statements for the last one year.

Self-declaration on whether the Tenderer is delisted or not by RBI or any State/Central
Government Department in last five years.

Note: All the above documents should be submitted/uploaded by the Tenderer along with
the Technical Bid while submitting the Bids through E-Tender portal. In case of non-
submission of any of the above document by the tenderer, the tender will be treated as

disqualified in Part-l at the sole discretion of the Bank.
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Reserve Bank of India

Issue Department
Ahmedabad

RBI/Ahmedabad/lssue/27/22-23/ET/638

E-Tender for Supply of Sufficient Number of adult and able bodied labourers for handling of coin

bags and note boxes

PART II
(PRICE BID)

Name of the Tenderer:

Address:

Last Date of Submission: March 10, 2023 (Friday, 04:00 PM)
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PART Il

(PRICE BID)

Sr. Type of Work Units Rate (in ¥) Weightage
No. (Both in Figures and Words)
1. | Handling of Note Boxes*-

Comprehensive rate for handling

of note boxes- 0.7

Rate for Note Boxes - Per Box
2. | Handling of Coin Bags*-

Comprehensive rate for handling

of coin bags-

Rate for Coin Bags - Per Bag: 0.1
3. | Comprehensive Labour / Mazdoor

charges for additional work of

carrying and restacking the filled

boxes within the vault or from one

vault to another at the RBI.

Rate for Note Boxes —

Per Box: 0.1

4. | Comprehensive Labour / Mazdoor

charges for additional work of

carrying and restacking the coin

bags within the vault or from one

vault to another at the RBI.

Rate for Coin Bags -

Per Bag: 0.1

*Handling of Note boxes/ coin bags includes work of:

i) Loading Note Boxes / Coin Bags into the trucks/containers at Railway Station/Airports, RBI Ahmedabad
premises, CCs under jurisdiction of RBI, Ahmedabad, or at any other place identified by Bank.

i) Unloading Note Boxes / Coin Bags from Railway Wagon at Railway station, Airports, at RBI Ahmedabad
premises, CCs under jurisdiction of RBI, Ahmedabad or at any other place identified by Bank.

i) Arranging, weighing and stacking of Note Boxes/Coin Bags at RBI Ahmedabad premises or at any other place
identified by RBI.

The rates offered by the tenderer for the above items shall be weighted as per the table given and weighted
rates shall be added to arrive at the composite rates. The composite rates of tenderers shall be arranged in
increasing order to arrive at Lowest (L1) rate tenderer.
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Notes to Price Bid: -

(i) The Tenderers are advised to visit the site/s of work/s / activities, viz. Bank premises and
acquaint themselves with the site conditions before tendering. The tenderer/s should quote

rates for all the items of work and no part item of work will be contracted.

(ii) The stacking of boxes can be up to height of 8-9 feet.

(iii) Payment will be made for monthly intervals after verifying the payment of minimum wages to

the labourers.
(iv) The rates should be inclusive of all taxes but exclusive of GST.

(v) Rates for items of work not enumerated herein and not agreed upon in the agreement shall

be decided by the Bank in consultation with the contractor.

Note: Activities/quantity/scope of works mentioned above are indicative only as per past
experience and may vary in the future works. The said Activities/quantity/scope of works
mentioned above will not be considered as basis for payments. Payments will be made
on the actual works done basis only.

Signature of the Contractor
Seal
Date: Place:
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