February 07, 2023

Weekly Bathroom cleaning & Quarterly Deep cleaning of Leased Flats at various
places Located at, Ranchi, Jharkhand.

GM(O-I-C), Reserve Bank of India, Ranchi invites limited quotation for Weekly
Bathroom cleaning & Quarterly Deep cleaning of Leased Flats at various places
Located at, Ranchi, Jharkhand. The Tender along with the detailed tender notice will
be available on the Bank’s website https://www.rbi.org.in under the menu “Tenders”
on February 07, 2023, 11:00 hrs onwards.

2. The schedule for the Tendering process is as under:

SI. Activity Tentative date
No.
1. | Tender document available on RBI website | February 07, 2023, from 11:00 hrs
onwards
2. | Submission date and time (Hard Copy) Till March 01, 2023 upto 14:00
hrs.
3. | Opening of tender March 01, 2023, at 15:30 hrs.

Note: All the tenderers may please note that any addendum / corrigendum to the e-
tender, if issued in future, will only be notified on the Bank’s website as given above.

February 07, 2023

GM(O-I-C)
Ranchi



https://www.rbi.org.in/

Estate Department.
YR Rerd &, T

Reserve Bank of India, Ranchi

TENDER FOR

Notice inviting Quotation for awarding Comprehensive Annual Maintenance Contract for
providing “Weekly cleaning of toilet/bathroom, quarterly deep cleaning of leased flats of RBI,
Ranchi.

Name of the Tenderer :
Address:

Tender Document available on RBI website : February 07, 2023 from 11.00 hrs. onwards
Submission date & time (Hard copy) : Till March 01, 2023 upto 14.00 hrs.

Opening of tender : March 01, 2023 at 15.30 Hrs.

Estate Department

4" floor, Reserve Bank of India, RRDA Bhavan, Kutchery Chowk, Ranchi, India.

This document is the property of Reserve Bank of India (RBI). It may not be copied, distributed or
recorded on any medium, electronic or otherwise, without the RBI’s written permission thereof, except
for the purpose of responding to RBI for the said purpose. The use of the contents of this document,
even by the authorized personnel / agencies for any purpose other than the purpose specified herein, is
strictly prohibited and shall amount to copyright violation and thus, shall be punishable under the Indian
Law.




Estate Departmer)t
R o da, 7t

Reserve Bank of India, Ranchi

Scope of the work:

The services as detailed below will be required to be rendered:-

i)

Weekly cleaning of Toilet/Bathroom (35 Flats as per Annex |):

Dusting /cleaning of window panes, cleaning of exhaust fans, flush tanks/cistern,

wash basins, mirrors, racks etc.

Sweeping and removing of cobwebs

Wet cleaning of Tiles, Seats, Urinal pots, Sink, Wash basin, Platform, Toilet pots
using branded Toilet/Bathroom Cleaner (Cleaning materials are supplied by Bank)
Also mopping of Window panes, Glass mirrors, Racks etc.

Quarterly Deep cleaning of each occupied/vacant flats of the officers:
No. of officers’ Flats -- 35 (As per Annex I)

Cleaning of cobwebs

Cleaning of all rooms including kitchen, bathroom, toilet, balcony etc.

Dusting of windows, window panes, grills, doors, ventilators, mosquito nets etc. of all
the rooms and balcony including toilet/bathroom

Cleaning also includes floor, wall dado, plumbing and sanitary fittings and fixtures,
glazed ventilators, dusting out of walls, ceiling, fans, lights, accessories provided in
bathroom/toilet like mirrors, buckets/mugs/soap case etc.



Details of Bidders

Particulars of Firm -

Sr. No. Particulars To be filled by Bidder
1. Whether sole proprietorship or partnership firm
or company
2. Names of the proprietor/ partners / Directors of
the firm
3. Name of the Managing Partner, Managing
Director, Power of Attorney Holder etc.
4, Address of the Firm
5. Telephone /Mobile

Email

Fax




The details of firm’s banker:

Sr. No. Particulars To be filled by Bidder

1 Name of the Bank

2 Branch Address

3 IFSC Code (cancelled Cheque may be enclosed)

4 Telephone and fax number

5 Name of the contact person

6 Amount of credit facility / overdraft facility
enjoyed by firm from the Bank

7 The period from which the firm has been
banking with Bank

8 Bank Account Number

9. Type of Alc

10 Account Holder Full Name

11 Permanent Account Number (PAN).

12 GST No.

I/lIwe hereby agree and confirm to disburse the salary of the
employees through NEFT directly into their bank account and also
accept the payment in respect of the above works, if awarded to
our firm/company, through NEFT.

Signature of Bidder with stamp/date




Draft Articles of Agreement

g AT AT 8T oo P T 3N........., SHP AT SheR Fg 9, 5T
Ug # Foleh SccNITgehRT AiFATAT 8, Toietent 3mmamy ... HE AR
Gl 3N AR Rard deh, S TR Rotd e HRATAIHA, 1934 & HAIT T Teh a1 g,
S ug # g8 ScaiUarl R FHGCRI AFATd § St e faftad aritied 3iftery
.............................. & ATEYH T H1 H @1 &, & ard [har arm |

This service contract is made at Ranchion ............coovviiii.. between .....coveevvviiinnnns,

herein after called the Contractor which term include its successors, having residence at
........................................ and the Reserve Bank of India, a corporation established
under the RBI Act, 1934, herein after referred to as the Bank which term includes its

successors and assigns of the other part, acting through its duly authorized official

SIaT 98T Igf R hd ¢ & 9 meafaf@a oraf @ e gher -

Both the parties here agree to be bound by the following terms and conditions:-

1. TuHHY T 3791 01.04.2023 T 31.03.2024 Tk g19N 3T 38 319Y off oot rat o & & verATT

fader N FerAT ST ohaT &, T & T BT Jar31Y I TAvYE 9ram S |
The period of AMC shall be from April 01, 2023 to March 31, 2024 and can be extended

further, if the services being rendered are satisfactory at the sole discretion of the Bank on

same terms and conditions.

2. S P N RFITATST . oo QX gof LM | T 7 3R Ao Tear 7 frar
AREcT T G SHhGR SR dieh sl Tgel &1 &I SR | TeNBIA/S-HA/TT GRT ITecT FohelT Y
AP UT, 3T 9T gl & 24 gel & HiaT &1 fGar A= ¢ |

The Bank shall register the complaint at mobile no. .................... Any change of address

or mobile number must be notified by the by the contractor in advance. All complaints
received over telephone/email/letter has to be attended within 24 hours of the lodging of

the complaints.



3. Ig Gfder F1F o1 &o/ Rl 310 cafFd ol 3UgRETET &of & ToIT gEATeR UM 7187 ¢ 3R FIg
T-aTadY STat ST ST |
The contract is not transferable in event of release/qift to any other person and no refund

shall be given.

4. g faare = AR & 3ideta g |

All disputes are subject to Ranchi jurisdiction.

5. SeheR Tl fAANTSIT SfART Y 37 &7 TR Hslgll T $[I1cTel ST, S Minimum wages Act
1948 TR T & a7 =181 & 31X Contract Labour (Regulation and Abolition) Act, 1970
(CLRA Act) & @8l STarerrell &1 3e]dTelel HioATRed el ol deh &l 3o Hef prarsal &
gifaqfRa e, S wifafes iRl qarr d& & faeg Wl Forqll &1 sprare w& 3R
CLRA Act  31faIfeiarst & 3regarelet ¥ fathel Tge1 o forw 31ReT &1 ST @ehelt € |

The contractor will pay wages to all the labourers engaged at the rate which is not less

than the one prescribed under the Minimum wages Act 1948 and ensure to compliance of

all provisions of Contract Labour (Regulation and Abolition) Act, 1970 (CLRA Act) and to

keep the Bank indemnified against all the actions that may be initiated against the Bank

by the statutory authorities for our failure to pay such wages & compliance of CLRA Act.

6. ShaR Ig GiATEd I foh $H IR & IT 58 forsuresT & Faer 7 Feit arafarar 3R Sireren,
S 5% oot F IMAY & IT 3N, AR 3AF MUAT IT TaTT AT HaEl 3iThsT @Y AT 6T &,
TS Tehe g1el IT 3= UTET G@RT 3YANT v STl & Sk T endTeT AT BTTY &1 Fehell &, 39
98 A GHYT UheH MY QI AT Tg SoTohT 3UANT 38 IR H 0T ariicdl sl G et
& 3tfaRed w181 M AR 3¢ 367 FATRTT Y TAR, g TR ST 5T Fford
aTR¥ical &l G el & Yletel 8 glaft A fohdll 3 qrél &t w7gh Iarde | SehaR 39el
HAUTRAT o T H I T HRASIT HIM, G Tg GiATRE 81 foh 30 IR & 3 anueig
ST T Tehe TET Y STTeY T STegard g gl & |

The contractor shall ensure that all materials and information which has or will come into

its possession or knowledge in connection with this AGREEMENT or performance thereof
whether consisting of confidential and proprietary data or not whose disclosure to or use
by third parties may be damaging or cause loss to the bank will at all times will be held by
it in the strictest confidence and it shall not make use thereof other than for the performance
of its obligations described in this AGREEMENT and to release it only to employees
requiring such information for the purpose of performing obligations described herein and
not to any other party. The CONTRACTOR agrees to take appropriate action with respect
to its employees to ensure that the obligations of non-disclosure of confidential information
under this AGREEMENT are fully satisfied.



7. g dfder &1 frdr off ardf garr 30 @t & Afew & T FATed fovam o1 Fevar & | fay o
FROT F HiAeT & TATC T ATel I FEATT H SheR/3Heh GaRT HAIToid caferd IT 38eh Toic
&I, TR AT 35 THR H IS T AT T e U o et & R o161 1ol |

The contract can be terminated by giving a notice of 30 days by either of the parties. In

the event of termination of the contract for any reason whatsoever, the contractor/persons
employed by him or his agents shall not be entitled for any sum or sums whatsoever from

the Bank by way of compensation, damages or otherwise.

8. dhcR & Ui Tearg T forss wrelel & Ueh a1 T ST2we T ATE AHTS U YA did JAgled
W Teh ST Fellfaler (T, FESTRaT, foherer Tl sf &1 AT AH1S) A gl | 58 R &
SR T 9 TecTs T Fole T TRIEH Felfoler 6 FA L./~ T & ¥ TG Tedeh fAATeTr
W 9T Fele ST FAfAT T 2o [- Y EX T foham ST | 3ercT TTRY & JfARereT
3= fondll 8l TP & oeh TUT IRAET ST T I HIRATT & GaRT AL [haT ST |
I TR (AR, TASTHET & ATETH & ShaR & deh Wik # 37eT o SR |

The contractor has to ensure weekly cleaning of bathrooms and quarterly deep cleaning

of fans, windows, kitchen slabs etc of all the leased flats. The contractor shall be paid an

amount of Z........ /- for weekly cleaning of bathrooms and % ...... for quarterly deep

cleaning per leased flat to be credited via NEFT into the contractor’s bank account. Any

other payment e.g. conveyance etc. will not be made except the mentioned amount.

Amount payable will be exclusive of all taxes.

9. $aR & IR T Y aTer 1 —
i) STUEH FAAIT (FTeATiRR)
iM) 3T Fellfaiar (FATAF) -
a) Torae Told T AHrS
b) f&rsHrat i @wrg
¢) 9Q T gHEES
d) SITel STSaT
Works to be done by contractor (please refer to scope of tender) —
i) Bathroom cleaning (Weekly)
ii) Deep Cleaning (Quarterly)
a) Cleaning of Kitchen slabs
b) Cleaning of windows
c) Cleaning of fans

d) Cleaning of cobwebs



10. STUEH FAfAT g HEUT IfFT & gaRT Fedsh ATAITRRTAIR I 312ar fAEATAR fores
Fore T ST foham SirweTr| arefifoiar #AeRarer i 3t ey gar i e |

The concerned person for bathroom cleaning must visit the leased flats every Saturday/

Sunday or as per instructions. Cleaning material will be provided by the bank.

11. 90 o153 Fele & FollfelaT (STUwa Fellfolan/3rT sFelifalen) & Ry GATTT & 92T, SHaR
HIATET GaRT Heed THT H Hefetrd U {I/oe] Ha&d  gEATER WIed =T g

After completion of cleaning (bathroom cleaning/deep cleaning) work in each and every
leased flat, the contractor must ensure to get the signature of the officer/household

member on the format provided by office.

12. %15 #ff a1l qEdl urél & A1, fRrEsT a1 elteh & 3u1eT foReT S |reel AT far=imder aaly 7
AT 3T YAl U g1 e, o & 38 N & HATd IS SeTeht GEdr Irél § fafed qa
FEATd red o e, St 31e3fere o 81, Jrania e |
Neither party shall use any name, mark or symbol of the other in any publicity release or
advertising material or for any purpose whatsoever nor shall publicize any information
pertaining to this agreement without securing prior written consent of the other party which

shall not be unreasonable.

13. TS TR AeTa el 1, Fcg Blel AT °IC 9T IT GHSHATIE Bl I, ST Sofehl ST AT
foraitstet & eRTeT g8 8, ferelt F3MTasT & 87aTciiet o forw ok FSFAaR =181 g9 | Ig R fohar
ST & 3R HHSAT ST § 1o shael SheR Ao saferaat s Tl sJeharei a1 H31mast &
3T et & forT ForFAam ghem |

The Bank shall not be responsible for payment of any compensation for death of or injury
or accident to any of the manpower deployed which may arise out of and in the course of
their duties and employment. It is agreed and understood that the contractor shall alone be

liable to pay such damages or compensation to the persons deployed.

14. 3R “T& AFG3Tel eXHHAC 3 d1AT VT Feheald (Taer, difgfare vs Rgae) Vee, 2013
& YT &l 3fe]aTeret el | Afe S aRER & ofia¥ sas HAarlt & fawg die 3cdisa i
g PRI uTed gl &, aF RIId #F SheR GaRT ITfed daike Riead affafa & a9
WISl fhaT SR 3R SeheR IR & ot & 3ed JifAfas & 3icea Firaged Hrars
AT HLN | SheR & Rl eI FHHAarY garT da & el oty & faeg & arfy At
3cdiseT T fondlT RIeId 1 S ganT a1fed a1 Rsera afAfa garT dare 7 forar smaem
|




The Contractor shall comply with the provisions of “the Sexual Harassment of women at
work place (Prevention, Prohibition and Redressal) Act, 2013”. In case of any complaint of
sexual harassment against its employee within the premises of the Bank, the complaint will
be filed before the Internal Complaints Committee constituted by the Contractor and the
Contractor shall ensure appropriate action under the said Act in respect to the complaint.
Any complaint of sexual harassment from any aggrieved employee of the contractor against
any employee of the Bank shall be taken cognizance of by the Regional Complaints

Committee constituted by the Bank.

15. GEAIER T
o 58 |ideT & 37oT-37e1eT AT Y ShaR GaRT Ug foram 91T § 3R SoheR garT g e
o T R g |
S arelieasy 9 3R SR (Ife SheR HfieR § a1 37ereT safaFd §) o 30 Jo@ W 3R
SHHT & Al X 58 d S A i 3R a¥ &1 3939+ geceR R & |

foraeh anefieasy FAlerdr & 310 faftiad witiehd 3SR & ATETH 4 o Jel@l W 30
gEaTEN o § 3 SoheR (I SheR ue gl) o 30 W 3R 39 al 3ffaiaal W) 58s qa
IR TG AR 3R a¥ &1 370 TATY Hg Es ¢ |

., AR Rerd da, IAT-834001 SaRT FEATER Feh el

foram I |
gETER AR T
(AT . )
&1 3ufeafa &
F) geare ik fafr
(AT 3R Tam)
) geaner 3Rk fafr

. GART gEATETY foham a1 3R wieTeT faam I |




gE&areR 3k At

(. . )
&1 3greyfa 7
£1) T gEaTer AR fafr
(=TT 3R I
) I geaTer 3R fafr

Signature Clause

That the several parts of this contract have been read by the Contractor and fully understood
by the Contractor.

IN WITNESS WHEREOF the Bank and the Contractor (if the Contractor is a partnership or
individual) have set their respective hands to these presents and two duplicates hereof the

date and year first herein above written.

IN WITNESS WHEREOF the Employer has set its hands to these presents through its duly
authorized official and the Contractor (if the Contractor is the company) has caused its
common seal to be affixed hereunto and the said two duplicates hereof to be executed on its

behalf, the day and year first herein above written.

SIGNED AND DELIVERED BY RESERVE BANK OF INDIA, RANCHI BY
The hand Of c.uviiii i e v v e e e , Reserve Bank of India, Ranchi-834001.

In the presence of

(Name and address)



SIGNED AND DELIVEREDBY .............cceeieieienneens

Signature & Date

In the presence of

(Name and address)



Weekly cleaning of toilet/bathroom, Quarterly deep cleaning of leased flats of
RBI, Ranchi.

Schedule of Quantities

Item Description of item Quantity | Rate Per Flat Amount per
No. (No of (in figures annum(in
flats) and words) figures and
Rs. words)Rs
1. | Weekly cleaning of| 35 flats
Toilet/Bathroom of each

flat/block and common area:

2. | Quarterly cleaning of each| 35 flats
occupied/vacant flats of officers

Total Amount Rs.

Add: CGST @ 9%

Add: SGST @ 9%

Grand Total including GST

NAME AND ADDRESS OF THE CONTRACTOR:

SIGN & SEAL OF THE CONTRACTOR:

Date:
Place:



Terms & Conditions :-

These clause from part of contract and these sheets should invariably be returned
duly signed with date failing which the quotation may not be accepted.

1. Quotation should be submitted duly signed with date in the enclosed Blanks of
the Schedule of items. Rates should be quoted both in figures & words. Violation
of this condition may lead to rejection of the quotation.

2. Quotation should be sent in sealed cover, which should be super scribed with the
word “QUOTATION” and the name of the work given in the schedule. The under
noted SERIAL NUMBER should be written on the top left hand corner of the cover
for its identification.

SERIAL NUMBER ¢ ¢

3. Quotation shall remain valid for a period of three months from the date of opening
the same. The rates shall be firm till the completion of the work and no escalation
on any account will be allowed.

4. The rates should be inclusive of all relevant taxes, transportation charges etc. and

for all the accessories required for the completion of the work. No extra amount

will be paid for whatsoever.

The Bank does not bind itself to accept the lowest or any quotation.

The contractor should provide his phone/mobile number to Bank on which he is

available round the clock and can be accessed at 24 x 7hrs in case of an

emergency.

7. The contractor shall furnish bio-data along with passport size photograph of the
person deployed for the work. In case of absence of a regular employee, an
alternative person shall be authorized by the contractor to carry out the
maintenance work with prior intimation to the Bank.

8. In case of unwillingness of the cleaning by the occupant, the firm has to take his
acceptance on the work report sheet duly signed, by the occupant that he is not
willing for cleaning, which will be verified before payment of the invoice claimed.
The payment will be made for the actual cleaned flats and bathrooms.

9. The billing shall be done on the basis of actual work done and not as per the total
number of flats/units.

10. The actual number of flats may vary and the payment shall be done as per actual.

11.The contractors should examine the site and should thoroughly acquaint
themselves with the nature of the work to be done, working conditions, period of
permissible execution of the work.

12.During execution of the work any damage to the property of the Bank is to be
rectified by the contractors as per the directions of the Bank’s Engineer or
otherwise Bank may get the same rectified at the risk and cost of contractors.

13.The work will be carried out as per the Bank’s enclosed specifications and
conditions of the contract, as provided in the quotation documents which may be
inspected at every stage during the office hours by the Estate Department of the
Bank.

14.The works shall be normally carried during normal working hours. However, if
required to be done after office hours, prior permission may be obtained for
working after working hours / holidays and Sundays without causing any
disturbance to the occupants.

o o



15.Prevention of Sexual Harassment of women at work places
a) The Contractor shall be solely responsible for full compliance with the

provisions of "the Sexual Harassment of women at work place (Prevention,
Prohibition and Redressal) Act, 2013" In case of any complaint of sexual
harassment against its employee within the premises of the Bank, the
complaint will be filed before the Internal Complaints Committee constituted
by the Contractor / Agency and the Contractor / Agency shall ensure
appropriate action under the-said Act in respect to the complaint.

(b) any complaint of sexual harassment from any aggrieved employee of the
contractor against any employee of the Employer shall be taken cognizance
of by the Regional Complaints Committee constituted by the Employer.

(c) the contractor shall be responsible for any monetary Compensation that
may need to be paid in case the incident involves the employees /workmen of
the contractor, for instance any monetary relief to Employer's employee, if
sexual violence by the employee /workmen of the contractor is proved.

(d) the contractor shall be responsible for educating its employees about
prevention of sexual harassment at work place and related issues.

(e) The contractor shall provide a complete and updated list of its employees
who are deployed within the Employer's premises.

16.EMD: The Contractor shall deposit an Earnest Money (EMD) @ of Rs. 8600/-
through NEFT, [Details of NEFT : Beneficiary name- “Reserve Bank of India,
Ranchi; IFSC code: RBISORNPAO1(Numeric Zero at 51" and 10t place from left);
A/c no. 186003001] which amount is not to bear any interest. Proof of remittance
with transaction number (Scanned copy) to be submitted along with tender
document. The Bank shall retain the same amount of successful Contractor for
entire contract period.

17.Income Tax and commercial taxes shall be deducted as applicable.

18.Payment Terms : Payment will be made after satisfactory completion of the
work on actual work measured at site or on account basis during the execution
of the work as may be deemed fit by the Bank.

19.In case of any dispute, the decision of the Reserve Bank of India shall be final.

20.Failure to observe any of the instructions in clause 1 & 2 may lead to the
rejection of the quotation.

21.INSURANCE : The successful contractor should obtain following insurance as
per Bank’s standard clause of insurance with Bank’s name appearing first in
the policy.
(a) Workmen compensation insurance.

22.The contractor shall abide by and fulfill all requirements laid down under the
Contract Labour (Regulation and Abolition) Act, 1970 and the rules framed
thereunder.



23.The contractor shall submit to the Bank the required number of labours to be
engaged on a single day in the job.

24.The contractor should ensure payment of minimum wages + VDA to all
labourers / workmen staff employed by him.

25.The contractor shall maintain all registers as required by the Regional Labour
Commissioner and should furnish the same to the Bank or its representative as
and when required.

26.If the work is not started within 10 days from the date of issue of work order
then Bank may terminate the work order without assigning any reason. If during
the execution of the work, the progress of work is not considered to be
satisfactorily and is not consistence to be in contingent with the period of the
completion of the work then the Bank may terminate the work order by giving a
final notice to the contractor.

NAME AND ADDRESS OF THE CONTRACTOR:
SIGN & SEAL OF THE CONTRACTOR:

Date:
Place:
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